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NMPUKA3

N2 1504/22-2 ot 15 anpensa 2022
ropa

06 yreepxcaeHumn Ycnosuii
MUCNo/ib3oBaHUA: Ycnyru no
npegocrasneHnio obnaurom

uHppacTpykTypbi (laas)

B uensx cosepuieHCTBOBaHWMA AOrOBOPHLIX OTHOWEHUN C NOTEHUMANBHBIMA W CYLLECTBYIOLLMMM
KAVNEHTaMM,

MPUKA3bIBAHO:

YTBEPAWUTL yCNOBUA M TEKCT AOKYMEHTa «YCAOBUS WMCMONb3OBaHUS: Ycnyrn no npepocraeneHuio
obnauHoi unppacTpykTypst (1aaS)» 415 ero MCNOAL3OBAHUS B KayecTse HeOTbeMAEMbIX MPUAOKEHWUIA K
AOrOBOpaM, 3aKNi04aeMbIM KOMMaHWER W COoAepXalumM CCbiAKy Ha yKasaHHbIi AOKYMEHT (ganee -
HokymeHr).

Pasmectitb Texct [lokymeHTa Ha VHTepHeT-caiite 000 «AKTUBXOCT PY»- https://activecloud.ru/documents/
ANs ero NPUHATUA NOTEHUMANBHBIMMW W CYLLECTBYIOLMMUA KNMEHTaMM,

Paboty ¢ kimeHTamMu w MPEAOCTaBNEHNE WM COOTBETCTBYIOWMNX YCAYT/TOBApOB/AULEH3Mi yepes
BblleyKa3aHHbIA CaiT M/ B MHOM nopsgke OCYLIECTBAATL TONLKO MOC/AE COBEPLUEHHOrO UMK aKLenTa
[okymenTa.

KoHTponk 3a ncnonvennem HacToswero npukasa ocTaBasto 3a co6oil.

MpunoxeHue:
1. Yenosua ucnons3osanus: Yenyru no npeaocrasneHuto obnayHoi uHdpacTpykTyps! (laasS)

l'eHepanbHbIV AupekTop
000 «AktusXoct PY»




MPUAOXKEHIE N2 1
Kk Mpukasy N2 1504/22-2 ot 15 anpens 2022 roaa
YTBEPXKAAKD

Ycnosus ucno\nbsos__
Yenyru no npepocTaBaeHnto 06nauHol NH}PaCTPYKTYpPbi
(laaS)

fata nocnegnero o6HoBAeHunA: 15 anpena 2022 r.

Hactoswwe Ycnosua mcnonb3oBaHua ycraHasavsaioT obuine ycnosus, B COOTBETCTBUM C KOTOPbLIMU
komnanuna OO0 «AkTueXocT PY» (panee — «[poBaiigep») MOXET NPeAOCTaBAATL CBOUM KJAMEHTaM (aanee
— «Bbl» nam «ABOHEHT») HUXKeyKa3aHHbIe YCayri:

— O6nako CloudServer

— Obnako ActiveWare

- O6nako ActiveWare HP
— O6nako ActiveWare DR
— O6nako ActiveWare 152

Hactoswwe Ycnosua ucnonb3osanma pasmelieHsl Mposaiigepom Ha cBoém WHTepHeT-caiite no agpecy
https://activecloud.ru/documents/ 1 NPUMEHAIOTC UCKAIOUUTENBHO K OTHOLIEHUAM Mposangepa u
ABoHeHTa no npepocTasneHnto AGOHeHTy yenyr:

1. B pamKax COOTBETCTBYIOLIMX AOTOBOPOB, 3aKNHOUEHHbIX mexay lMNposaiizepom n AGOHEHTOM, BHe
3@BMCUMMOCTU OT crnocoba ux 3aknoueHus (mytem NPUHATUA ABOHEHTOM ycnosuid odepTbl Ha
WHTepHer-caiite Mposaiiaepa nav 3akn0ueHns cropoHamm AOroBopa Ha Byma>kHoM HocuTene), a
TaKxke

2. npw ycnoBumM, 4TO TEKCT TaKUX JOroBOPOB npejycMmaTpyvBaeT CCblAKY Ha YCNoBMA UCNOAb30BAHUA U
npugaeT UM 3HaUYeHWe HEOTbLEMAEMOM YacTu Aoroeopa.

Mpwu ycnosumn cobatogeHns BollueyKasaHHbIX Tpe6oBaHMUk K gorosopy mexay MNposaigepom u AGoHeHTOM,
HacToAWIMe YCA0BUA UCNONb30BaHUA CUUTAIOTCA NPUHATLIMU ABOHEHTOM 6e30roBOPOYHO U CTAHOBATCH
HEOTbeM/IEMOM 4acTblo TaKoro JOroBOpa C AaThl €ro 3akMoueHus ABOHEHTOM u MpoBsaiigepom, BHe

3aBMUCUMOCTY OT TOrO, BbiNa 1M Ha MOMEHT Takoro 3ak/loUYeHWs 3akasaHa Kakas-1m6o ycayra, onvcaHHas B
HacTOALMIA YCAOBMAX MCMONL30BAHMSA,

Bo BCcéM, uto He oroBopeHo B HacToAWMX Ycnosuax ncnonb3oBaHus, CTOPOHbLI PYKOBOACTBYHOTCA
NONOXEHWAMM AOrOBOPA, 3aK/t0YeHHOro Mexay Mposaiaepom n ABoHeHToM.

MoapobHoe onuncanue BCex yCayr U MPUMEHUMBIM K HIM YCAOBWI MCNONBb30BaHKUA, TapUGUKaLIM 1 ONAaTHI
npepacrasneHsl B Tabanuax Hke,



0O6nako CloudServer

OnucaHue ycayrm

Moanucka Ha BUpTyanbHbie pecypcs! (vCPU, vRAM, vHDD v gp.) no mogenu Infrastructure as a Service (wHopacTpykTypa Kak ycayra)
8 nybanuHom obnaxe CloudServer Ha 6a3e TexHonoruit RedHat KVM. Bbl cMoXeTe co3aaBaTh BUPTYanbHbIE MaLUWHBI, U3MEHATb WX
KOHOUIypaLu, KONUPOBATb MX, OCTAHABAMBATbL M CHOBA 3aMycKaTk. Bbl Takxe cMOXeTe rubKo HacTpausaTh BUPTYyanbHble ceth,
YNpaBAATL ceTeBbiM Tpadukom, 6anaHcupoBaTh BHELWHWE 3anpocsl, ycTaHasareats M0 Ha BUPTyanbHble cepseps! U Ny6auKoBaTL
NPUACXKEHUA ANA NoAb3oBaTened. [lna paboTel NpeaocTasaAfeTcs yaoBHbIR U Apy>KecTBeHHbIN Beb-uHTepdeiic.

Onucanue TapuHbix naaHos

TapudHeid nnav obnaka CloudServer — 310 HaBop Bcex AOCTYNHbIX AAA
WCMNOAb30BaHWA B pamKax NOANMCKM PECYPCOB C YCTAHOBAGHHOW CTOMMOCTEIO
32 1 4ac HenpepsIBHOTO WCNOAL3OBaHMA. ¥ OAHOW NOANUCKA MOXET BbiTh
TOABKO OAWH TapugHbii nnaH. Y pasHeiX NOAMKMCOK MOFYT BbiTs pasHble
TapudHble nnaHel, CTOMMOCTE DECYPCOB MOXET OT/MYATLCA B 3aBMCUMOCTH OT
TapuhHOro naana,

OcHosHble pecypcsl Tapuda

OcHOBHbIMKM  pecypcamu, NpejocTaBiseMbiMu Kaventy B pamkax ycnyri,
ABNAKOTCA:
° BupryanbHeiii npoueccop (vCPU) w BupTyansbHas onepaTvsHas
namatb (VRAM). vCPU mamepsaetca B wrykax (wr), vRAM B rurabaditax
(F6). vCPU u vRAM moryT 6biTb OBbeaWHEHb! B KOHGUIypaumio,
COCTOAWYK M3 ogHoro wam Gonee vCPU m pasHoro konwuecTsa
rurabait vRAM;
s BuptyansHble xectkue gucku (VHDD) ¢ pasHeivui XapakTepucTikami,
W CTOMMOCTBIO B 3aBMCUMOCT OT XapakTepucTHK, O6bemM KOTopbIX
vamepsaerca B riurabaiitax (6).
e BHewHwi IP-agpec
CnpaBoYHas MHOOPMaLMA MO OCHOBHLIM PECYPCam akTyaibHOro Ha TeKylLwii
MOMEHT TapudHOro naaHa moxer 6biTb onybavKoBaHa B Kanbkyaatope obiaka
CloudServer (Red Hat KVM) Ha cTpanuue https://www.activecloud.ru/cloud/

JononHutensHele pecypckl Tapuda

TapudHel nNaaH moxeT B cebd BKAKYATE CABAYIOWIME AOMOAHUTENbHBIE
pecypcer;
e OnepaumoHHble cuctemsl Windows Server Ana MCNOAb3OBaHWA B
pamkax 0B/aka Ha BUPTYanbHbIX MALWWHAX (MCNONb3OBAHWE COTNACHO
SPUR no nporpamme Microsoft SPLA)
® BecnnatHo pacnpocTpaHsaemble OnepauuoHHbIe crcTembl Linux ann
VCNoNB30BaHWA B pamkax obnaka Ha BUPTYansHOW MalunHe
« [Jpyroe 6ecnnatHo pacnpoctpavsemoe [0, W  wMeroulee
OrpaHuyeHHblid  GecriatHeili nepuos Mcnoab3osaHua. B cayuae
3aBepweHns BecnnatHoro nepuoja  WCNONb3oBaHWA, ABOHEHT
0bsA3aH NPoAAMTE AWLUEH3IW Ha MO Ha YCNOBUAX WCMONbIOBAHWMA
npoussoguTens MO  camOCTOATENBHO, WAM € MOMOLYBIO
nocpeaHuyectea Mposaigepa.

AKTyaNbHas CTOMMOCTb

Kanbkynatop obnauHbix pecypcos (CTOMMOCTb pecypca ykasaHa w3 pacuera
HenpepeIBHOro norpebnexus B TeUeHWe MecsLa)
https.//www.activecloud.ru/cloud/

W3amenenne TapudHbix naaHos

Ha3spaHue TapudHOro naaHa MOXeT uamensTbca Mposaiigepom 6e3 kakoro-
Anbo ysegomneHna AGoHenTa. CocTas (OCHOBHbIE W AOMONHNTENbHBIE pecypcsl)
TapudHOro naaHa MOXeET u3MeHaThca [posaiigepom 6ez kakoro-ambo
yBegomaeHua Aborenta. epeMMeHOBaHME OCHOBHBLIX M AOMONHWTEABHBIX
Pecypcos TapudHOro naaHa MOXET OCYWecTBAsTbCA 6e3  yBeaoMAeHus
ABoHeHTa. V3meHeHre B GObLIYIO CTOPOHY CTOMMOCTH pecypcos TapudHoro
naaxa Mposaiigepa ocyleCTBAAETCA NOCAE NPEABAPUTENLHOTO YBEAOMAEHUA
AboHeHTa 3a 14 kaneHjapHbIX AHel MO cpeacTBam INEKTPOHHOW MOYTHI Ha
agpec Bnagenbua akkayHTa ABOHEHTa B GUAAMHIOBOW  CUCTEMe
my.activecloud.ru . VM3MeHeHWe CTOMMOCTM OCHOBHBIX M AONGCAHUTEALHbIX
PECYpCoB, KOTOpble COAEPXKaT B CBOEM COCTaBe NAaTHbIN NMPOAYKT TpeTbero
smua (Hanpumep, Windows Server ot komnaHum Microsoft), moxer 6biTh
NPOM3BEAEHO B AEHb W3MEHEHWA CTOMMOCTM Ha NPOAYKT KOMNaHWen
npasoobnagatenemM Ha aHaNOTUUHBIA NPOUEHT W3MEHEHWS CTOMMOCTM
KOMNaHwen npasoobnagatenem.

OTyeTHbIR Nepuog

OT4eTHBIM NeprUoAOM ABARETCS KaneHAaPHbINA MecaL. AKT 06 okasaHue ycayr 3a
OTUETHbI Mepuog POPMUPYETCA B MEPBbIX YMCHAX MecALa cneayrowero 3a
OTYETHBIM.

MNepwoa noanucki

Meproa Noanucku paseH OTUETHOMY MEPUOAY 33 UCKIIOUEHUEM ABYX CAYYAEs:
1. AKTWBaUWA NOANMCKW NPOM3BEAEHA HE B HaUane OTYETHOTO Nepuoaa.
B 3TOM Cflyyae, 8 3TOM KOHKDETHOM OTYETHOM NEPUOAE, NEPUOAOM
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MOANUCKN ABARETCA BPEMEHHOM NPOMEXYTOK € MOMEHTa aKTUBaLMK
MNOAMUCKW A0 KOHU@ OTHETHOTO NEPUOAS, UAKM YAANEHUSA NOANUCKY B
3TOM e OTYETHOM Neprose;

2. YpaneHwe nOANMCKW MPOW3BEAEHO A0 OKOHYaHWA OTYETHOro
nepuoga. B 31om cnyuae, B 3TOM KOHKPETHOM OTYETHOM Nepuoze,
nepuoj  MOAMNMCKW — 3TO BPEMEHHOW NPOMEXYTOK ¢ Haqana
OTYETHOTO NePUOAA, MAKM C MOMEHTE aKTUBALMM MOANUCKM, ECAKN OHa
Bbina B 3TOM e OTHETHOM NEPUOAE, A0 YAANEHUA MOAMNUCKM B 3TOM
OTHETHOM NepHoge.

Moanwucka

Moanwcka - 310 onpepeselHan YacTe NPOrPaMMHO-aNNapaTHOrO KOMIJIEKCE C
OnpejeneHHbIM TEXHONOTMYECkM QYHKUMOHANOM, K KOTOpOl ABOHeHT 3a
ONpejeneHHyto peryaapHyto naaty, nonyyaer seb-goctyn or [Mposaiigepa.
MpoBaiigep BeAET y4eT MCNO/b3YEMbIX PeCcypcoB W MOACHET CTOMMOCTM WX
WCNO/B30BAHUA B BUAAMHIOBON CUCTEME, K KOTOPOII ABoHEHTY NpeaocTaBneH
geb-goctyn yepes caWt my.activecloud.n. Moanucka Takke ABARETCA
CYWHOCTBIO B 3TOM BMANMHIOBOIA CUCTEME, KOTOPas COAEPXMT pecypcs!
TapuHOro nnaHa, akTyanbHOTO Ha AaTy CO3AaHMA NOANMCKW. B pamkax
noAnNucky ABOHEHT MMEET BO3MOXHO Ha3HauuTb HEOBXOAMMOE KONWYeCTBO
OCHOBHBIX 11 JONOAHWTENbLHBIX ONUWMIA TaPUPHOTO NAaHa (PeCypPCcos NOANMCKM).
Ha ocHose BbibpaHHbLIX PECYPCOB MOANMCKM ABOHEHT MMEET BOZMOXHOCTH
C034aBaTb BUPTyasibHble MawkHbel (BM) ¢ HeobGxogMMOIA onepauwoHHOM
cuctemoin, cobmogan M He Hapylas npasuAa AWLEH3MPOBAHWA W/uan
MCNONL30BaHNA ONEPALIMOHHON CuCTeMbl B 061a4HOM Cpee 0T Npou3BoaANTEs
onepauuoHHoii cuctemsl. Mognucka AbBoxenta ¢ ero BM waxoputca 8
V30/MPOBAHHON BMPTYa/IbHOM CeTM W HegoctynHa aApyruMm  ABoHeHTam
Mposaiigepa. Ha BM B cBoeit noanucke ABOHEHT MMEET NpaBo yCTaHaBAMBaTh
moboe MO, Ha koTopoe y AGOHEHTa ecTk NpaBa MCMNOL30BAHKSA B 0BAaUHOI
cpegde. B cayuae HapyweHus ABOHeHTOM npae npasoobnagatens MO, KOTOpDe
ABOHEHT ncnonbayet Ha ceoux BM, ABOHEHT HecéT noaHyio HOPUANYECKYHO M
$UHAHCOBYIO OTBETCTBEHHOCTb Nepej mpaBoobnajatenem, a Take nepeg
Mposafigepom, ecan npasoobnagatens no BuHe ABOHeHTa 3aTpebyer
koMneHcaumio y6uiTkoB ¢ MpoBaiigepa, wan BBeAET WTpadHbie GUHAHCOBbIE
caHkuuMn npotue lNposaiigepa. B pamkax csoell nognvcku ABOHEHT umeer
BO3MOXHOCTb MCMONbL30BATh AOCTYMHbIE TEXHUMECKM CETEBbie BO3MOXHOCTU
Ans oBbeguHenna BM B pamkax cBOEIt NOANNCKY, M OPraHm3aLmm Ha ux 6aze
BUPTYanbHOW MHPPACTPYKTYPhI Noa COBCTBEHHbIE Lenu.

BuanuHr nognuckm

Tapudukauma NOANKCKM NOYacosas, a BUANUHT NOCEKYHAHBINA. T.e. ecin pecypc
3a 1 4ac MCNONBL30BANCH, HANPUMEP, 35 MUHYT 45 CeKyHA, TO CTOMMOCTb AaHHOTO
KOHKpDeTHOro  u4aca Oyaer paccuutaHa nNpONOPUMOHANALHO  BPEMEHW
MCNONb30BaHWA Pecypca OT CTOMMOCTA WCNO/b30BaHUA Pecypca B TedeHue
NOAHOro Yaca. CTOMMOCTb Yaca UCNONb30BAHUA Pecypca NOANUCKIA 3aBUCHT OT
TapudHoro naaHa, Ha OCHOBaHUM KOTOPOrO Bbina co3faHa noanucka. Kaxasii
Hac UCNONL30BAHWA NOANMCKM C HEHYNeBLIMW PECcypcaMu Ha BanaHce KaueHTa
Br10KMpyeTCH Cymma 3a e MCNONb30BaHME. MO OKOHUAHWIO OTUETHORO nepuoga
(kaneHaapHoro mecsLia) nam No GakTy 0CTaHOBKW NOANNCKY 3a610KMPOBaHHaR
CyMMa CUCbiBaeTCA ¢ 6ananca akkayHta ABOHeHTa. BUAMMHE HeHyneBbix
PECYPCOB NPOM3BOAWTCA Kak B pabouue, Tak 1 B Hepabouve gHW. CTaTMCTMKE o
EXKEHaCHbIM CMWCAHWAM B MaHenn YNpPaBAeHWe KAWeHTa MOKa3biBaeTcs C
BLICOKOW TOYHOCTBIO, CTOMMOCTb Uaca WCMONbIOBAHUA NOANMCKA  WAM
OTAG/ILHOTO pecypca MoxeT BbiTb paccyuTaHa BMAOTh 4O YETBEPTOro 3HaKa
nocne 3anATok wu TouHee — Mposaiigep ocrasnser 3a coboi npaso B c4eTax,
aKTax 1 Apyrux 6yxranTepckux AOKYMEHTaX OKPYIAATE CyMMY BIAOTH AO LEAOTO
HMCAA MO OTAGABHBIM CUCAHUAM MW CYMMY MO HECKOABKMM CRWUCAHWAM 33
nobol nepuog.

B caydae obHapyXeHWs pecypcos B MOAMMCKE, KOTOpbIE HEe YYWUTEIBAKOTCA
EunnmHrom, ABOHeHT 06A3aH HeMeANeHHO CcoobuwnTh Mposaiigepy. B 3Tom
cryyae Mposaiigep 06A3aH y4yecTb MCNOABL3OBaHHbIE ABOHEHTOM pecypcbl,
YMEHBLIWE Ha COOTBETCTBYIOLYIO MCMOAB30BAHHLIM pecypcam cymmy GanaHc
akkayHta ABoHeHTa, W B ganbHelilem obecneunTs Y4Yer AaHHbIX pecypcos. B
cryuae obHapyxenus [poBaiigepom He yuuTbiBaeMbIX, HO MCMOAb3YeMbIX
pecypcos AbowenTtom, Mposaiigep ofs3aH ysegomuts 06 3ToM ABOHeHTa, 1
YMEHbLWNTE HA COOTBETCTBYIOLLYIO MCMO/L3OBAHHBIM Pecypcam Cymmy BanaHc
akkayHta ABoHeHTa, u B ganbHellwem 06ecneqmTt yUeT 4aHHbIX PecypCos.

3akas u onnara nognucKy

ABOHEHT WMEEeT BOMOXHOCTbL 3aKa3aTb NOANMCKY CaMOCTOATEABHO uYepes
https://store activecloud.ru/product/13/ Mo YMOAYSHWUID nognucka
NPEAOCTABAAETCA € HYNEBbIM KOAWYECTBOM PECYpCoB, TO eCth no hakTy
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A0D3BAEHWA MOANMCKU CMIMCAHWE CPeAcTB ¢ 6anaHca 3a WCNonb3oBaHWe
pecypcos He Ha4MHaeTcA. CNWcaHue CpeacTs HauMHARTCA aBTOMAaTUYECKM Nocne
Aobaenerns ABOHEHTOM NepBOro NAaTHOro pecypea. Bo nsbexanue ocraHoBku
13-33 HYNeBOro MaKM MUHYCOBOTO Banadca akkayHTta, Mposaigep pekomeHgyer
nepej 3aka3om noanucku ABOHEHTY NONOAHWTL BanaHc akkayHTa Ha cymmy,
PaccHMTaHHy0 UCXOAR W3 NPOrHo3a notpebnenns pecypcos Ha 1 Mecay uam
MeHbLWYy1o. CNporHo3MpoBaTL OPUEHTUPOBOYHYIO CyMMY PAcXOAoe Ha T Mecal,
WCXOAA M3 YCNOBMH HENpPEepPbLIBHOrO MNOTPEBAEHMA MOXHO € NOMOLLBID
obnauHora kanskyaatopa https.//www. activecloud.ru/cloud/#calc CloudServer

Mpoanerue NOANMCKM Ha CAEAYIOLMIA OTUETHBIA Nepyog (KaneHaapHBbI MecaLy)
NPOVCXOAWT ABTOMATMYECKM, ECAM MOAMWCKA He yaaneHa. OcTaHoBAeHHas
noanucka MPOANAETCA aBTOMaTMYECKM, eCiM OHa COAEPXKMT Pecypchl, no
KOTOPbIM A2XKE B NePUOA OCTaHOBKW NPOAOMKAETCA BUANMHT (NoapobHee B
OCTaHOBKa 1 yaanexue Noanucku).

M3meHeHws B nognucke

ABOHEHT WMeeT BO3MOXHOCTE A0BaBAATs M ybaBAATb  KOAMYECTBO
MCNoNs3yemblx B NOANMCKE PECypcoB. Bce M3MEeHEHUA PeCcypPCoB YUYUTLIBAKOTCA
BUAAMHTOM MOMEHTAALHO.

ABOHEHT MMEET BO3MOXHOCTb OCTaHABAWBATH CO3AAHHLIE MM BUPTYaNbHbie
Mawwutbl (BM). B coctosaHum octaHosku BM 6uanudr pecypcoe vCPU 1 vRAM
NpuOCTaHaABAWMBAETCA, Tak Kak 3TM  pecypcel  BbicBODOXAakTCa M3
MCNOAL30BaHMA, BUAAWHT BCeX OCTanbHbIX pecypcos BM npogonxaerca.

OCTaHOBKa U yaaneHne noanuckm

OcraHoBKa NOANMCKW NPOMU3BOAMTCA:
1. Mo npuunhe otcyTcTeua cpeActs Ha Ganarce ABOHeHTa (HynesoN
BanaHc);
2. ECAM KpeaWTHBIA AMMUT WcHepnaH (eCIM TaKOBOI Bbila NPeaoCTasaeH
AbBonenTy Mposaigepom);
3. Mo 3anpocy ot enasensua akkayHTa ABoHeHTa
Bo Bpemsa oCTaHOBKM NOANMCKM Npopo/mkaercs Guaamur vHDD BUpTyansHbix
AWCKOB ANA XpaHEHWA AaHHbIX (AaHHble ABOHEHTa MPOAOMKAIOT XPaHWUTLCA —
ABOHEHT NPOAOAKART UCNONL30BATE AWUCKOBBIE KBOTbI, ECAN HE YAIAMA MX A0
OCTaHOBKWM MOANMCKKM) W IP-agpeca, van IP-agpecoB, eciu B NOANMCKE MX
bonbwe ogHoro (IP-agpec wam IP-agpeca OCT3i0TCA  BbigeneHHbIMM nog
noanucky AbonesTta, ecnn ABOHEHT ux He ygaaun). B cregcreve Buaantra
PECypcoB B OCTAHOBAEHHOM MOANWNCKE NPOUCKOAUT AantHeiiwas BAOKMpOBKa
u/unm cnucanve cpeacte ¢ BanaHca akkayHta ABoHeHTa gaxe ecnw Banauc
HYNEBOWM WM MWHYCOBO. [nA akTWBAaUMM noanuckv aboHeHT ob6s3aH
NoNoAHUTL 6anaHc Ha cymmy 3aBA0KMPOBAHHLIX 1 yXe CnucaHHbIx ¢ BanaHca
CPEACTB, M Ha CyMMy HeobXOAWMYKO ANA HEeNnpepbIBHOro NpesocTaBieHus
noANMCKA B TEYEHWE BPEMEHW, KoTopoe ADOHeHT onpeaenser CaMoCTOATeNbHO
(Hanpumep, aeHb, Heaenn, Mecal 1 T.m,).

Ypanenne  nognucky  6e3  BO3MOXHOCTM  BOCCTaHOBAGHWA  AaHHbIX
Npou3BOANTCA;
1. o npuunHe otcyTcTBMA OnAaTel B TeveHue 30 KaneHaapHbix
AHE.
2. Mo 3anpocy ABoHenTa.

CnveHa TapudHOro naaHa NogNwcKm

Mpw noseneHve HOBOro Tapwuda, ABOHEHTbI, KOTOPLIE HaxOAATCA Ha bonee
paHHei Bepcun Tapuda, aBTOMATMUECKM HE NMEPEeBOAATCA Ha HOBYID BEpCMIO,
Mposaigep octaenser 3a coboit npaso nepesectv ABoHeHTa Ha M0G0
TapuoHbId naaH 6es kakoro-AMBO ysBeAOMAEHMR, KpPOME Mepesojd Ha
TaPUQHBIA NNaH, KOTOPLIFA NMPUBEAET K YBEAMYEHUIO CTOMMOCTY MOAMMWCKM
ABoHeHTa 32 cyeT G0see BLICOKOI CTOMMOCTU OCHOBHBIX PECYPCOB B HOBOM AN
AboteHTa 1apupHom nnaHe. B 3tom cayuae Mposaiigep obaszaH YBEAOMWUTH
AboHenTa 3a 14 kaneHaapHbix AHel. ABOHEHT cornaceH, 4yto MNposaiigep nmeer
MOAHOE NPaBOo NOBLICUTH CTOMMOCTL TEX PECYPCOB, CTOMMOCTL KOTOPLIX 3ABUCHT
OT TPETbUX /AL, NOCTABIUMKOB WAW NapTHEPoB lNpoBaipepa (Hanpumep, MO
Windows Server ot komnanum Microsoft), ons ABonenTa 6e3 kakoro-ambo ero
YBEAOM/BHMA B CIYYALT MOBBILIEHMA CTOMMOCTI 3aKYMKW YCIYT 1 MAW TOBAPOB,
BXOAALLMX B Tak1e pecypchl, AAA MNposatigepa. ABOHEHT COMaceH, uTo pecypcl,
BbINOMHAIOLLME OAHY W Ty K€ TeXHWUYECKYIQ QYHKUMIO B PasHbiX TapudHbIX
nAaHax, MOryT uWmeTk pasHblie HasBaHus. [pOBaRAEp MOXET BLINOAHWTE
nepesos noanuckn ABoHeHTa Ha Apyroi TapugHbiit naad no sanpocy of
AborenTa. Mposaligep octasaseT 3a coboi Npaso oTkasaTh B nepesoge Ha
APYroii TapnudHeld MAaH (Hanpumep, APYroi TapudHbI naaH moxeT BbiTs
NpejHasHa4YeH UCKNOYUTENBHO ANA HOBbIX ABOHEHTOB).
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MpumeHumble cornailennsa ob ypoeHe
obenyxusaHms (SLA)

Cornatennve ob yposHe obcnyxusanua SLA CraHaapTt — no YMon4aHuo, MHsie

(paciuvpentbie) cornawenuna 06 ypoexe obcaykueanus — ecnn npuobpereq
COOTBETCTRYHOWMIA YDOBEHb NOAAEDKKM. Cebinka Ha SLA:

https://www.activecloud.ru/company/dokumenty/sta.php

Jocryn B uHTepHeT 1 6e3onacHocTb

Ansa nopnucku ABoHeHTa JOCTyneH obLmii kaHan JOCTYNa B UHTEDHET LUMPUHOM
100 Méut/c. Bonee LMpOKMe KaHanbl U KaHanbl € rapaHWUTpOBaHHOM NOAOCOH
NPONYCKaHWA AOCTYNHbI B KayecTse ONuuu (NOANWMCKE AOMNOAHWTENLHEIE
BO3MOXHOCTH laasS).

O6nako 3awmweHo ot DDoS-arak HanpasaeHHbIX Ha nepenoaHeHune NHTepHer-
KaHanoe AaTa-ueHTpa WM camoro obnaka, ¢ NOMOLIBK CepBMca BHeWHei
puneTpaynn Tpadduka. JonoAHUTENBHAA 3ALUMTA KOHKDPETHOW MOANUCKW OT
Y3KOHArpaBAeHHOI aTaku OCTYNHa B KaYeCTBE ONUMM, BAAOTL 40 GUALTPALMM
Tpabduka Ha NPMKNAAHOM YPOBHE W NPUMEHEHUA MeXaHW3ma WAF,

Pexomerayerca npuobperate BMECTE €
CloudServer

PacwmpeHHyto nogaepxky SLA Premium, PesepsHoe konuposaHue Veeam
Backup, antueupycHoe MO Kaspersky, Apenaa MO Microsoft (SPLA), O6bekTHOe
XpaHwauiie ActiveS3

Moannckn coemectmble ¢ CloudServer

Pe3epsHoe konuposanwe Veeam/Acronis, PLIO/ Ha 6ase Carbonite, Apenga MO
Microsoft (SPLA), Microsoft Azure, AnTnemupycel Kaspersky/Dr. Web, 3awwra or
DDoS Qrator, ObbekTHoe xpaHuauuie Active S3, PaclumpenHas noaaepxka SLA
Premium, PacuimperHoe agMUHUCTprpoBaHme, SLA Aytcopeur.




O6naxo ActiveWare

Onucaxue ycayrmn

Moanncka Ha BupTyanbHele pecypcsl (VCPU, vVRAM, vHDD u ap.) no mogenu Infrastructure as a Service (nHdpactpykrypa Kak
ycnyra) 8 nybanuxom obnake kopnopatUBHOro kaacca ActiveWare Ha 6aze TexHonormii BMpTYanu3aumu. Bel cMoxeTe co3jaBars
BUPTYa/bHblE MaLUMHBI, U3MEHATb WX KOHQUrypaLumuu, KONMPOBaTk WX, OCTaHaBAWBATL 1 CHOBa 3anyckark. Bbl Takke cMokere
MMBKO HaCTpanBarL BUPTYanbHbIe CETH, YNPaBAsTh CETEBLIM TPadUKOM, 6aAaHCUPOBaTh BHELHIE 3aNPOCsI, YCTaHasAnBats MO
Ha BUDTYaAbHble cepBepb M NyBAMKOBaTb NPUAOXKEHUA ANA NONb30BaTeNed. Ans paboTsl NPeaOCTaBARETCA YAOBHbIH 1

APYXecTseHHbIA Beb-uHTepdeiic,

Onucarne TapupHbix NnaHos

Mpuobpetan nognucky Ha Obnako ActiveWare, ABOHEHT nosyyaer goctyn K
onpedeneHHoMy Habopy BUpPTyanbHeIx pecypcos (VCPU, vRAM, vHDD u ap.), B
COOTBETCTBWM C KOTOPLIM OH ByAeT monyy4ath ycayry.

DA Kax a0/ TaKoi NOANMCKM HasHauaeTCA NPUMEHUMBIN K Heil TapudHbIl naak
= PacUeHKN Ha WMCNO/Mb3OBAHWA KaKAOro AOCTYNHOIO B PamKax NOANMCKW
pecypca 3a 30 gHeii (nan 720 4acos) apeHabl 3TMX Pecypcos.

Y 0aHOM NOANUCKM MOXET BbiTk TOALKO OAMH TapudHbIA fnaH. ¥ pasHbix
MOANUCOK MOryT BbiTh pasHbie TapudHble NaaHb. CTOMMOCTL PecypCos MoKeT
OTAWYATLCA B 38BUCMMOCTI OT TapudHOro naana.

OcHosHbie pecypcel Tapuda

OcHoBHBIMM  pecypcamu, NpeaocTaBafeMbiMA KAMEHTY B pamkax ycayru,
ABNAKOTCA:
= BupryanbHeni npoueccop (vCPU). Bunawur vCPU npoussoautca 8
WTyKax (wr).
e  BuptyanbHas onepatueHan namats (VRAM). BuamuHr  vRAM
npoussoautca 8 rurabaiitax (I6).
e BupryansHble xectkie Aucku (VHDD) ¢ pasHbIMK XapaKTepucTKamu,
M CTOMMOCTBIO B 33BMCMMOCTM OT XPakTepUCTWK, OBBEM KOTOPbIX
n3mepaeTca B rurabaiitax (I6).
e YHuBepcanbHoe BuUpTyanbHoe ceTesoe ycTpoiicteo NSX Edge
Compact
*  BHewnwii IP-agpec
CnpagouHan MHPOPMAaLMA MO OCHOBHBIM pecypcam akTyansHoro Ha TeKyLMid
MOMeEHT TapupHoro naaHa Moxet BbiTe ONyBAMKOBAHA B KanbkyaTope obnaka
ActiveWare Ha ctpanuue hitps://www.activecloud.ru/cloud/

HononHutensHble pecypcsl Tapuda

TapudHbiid ninaH MoxeT B cebs BKAIOYATH CAEAYIOLIME AOMOAHUTENbHBIE
pecypcot:
e YHuBepCaibHOE BUPTyanbHOE CETeBOEe YCTPOMCTBO YHWBEpCanbHoe
BUpTyaneHoe ceTeBoe ycrpoiicteo NSX Edge Gateway Large
°  YHuBepcaibHOE BMPTYanbHOR CETEBOE YCTPOMCTBO YHMBEpCanbHOe
BUPTYanbHOE ceTeBoe ycrpoiicteo NSX Edge Gateway Q-Large
°  YHuBepcanbHOe BMPTYanbHOE CETEBOE YCTPOWCTBO YHUBEpPCansHOe
BUPTyanLHoe ceTeBoe ycTpoiicteo NSX Edge Gateway X-Large

AKTyansHan cTOMMOCTb

Kanekynatop obaauHbix pecypcos (CTOMMOCTb pecypca ykasaHa wa pacyeta
HENpPepbIBHOTO norpebaeHua B TeyeHue mecaua)
https://www.activecioud.ru/cloud/

VizmereHue TapudHeix naaHoB

HassaHue TapMGHOro nnaHa MOXeT M3MEHATLCSA Mposaligepom 6e3 kakoro-
bo ysegoMneHus ABoHeHTa. COCTas (OCHOBHbIE 1t AONOAHUTENBHBIE pecypcel)
TapupHoro nnaHa MoxeT W3mMeHaThca [posaiigepom 6e3  kakoro-ambo
yBefomaeHns AboHenTa. [MeperMeHOBaHME OCHOBHLIX W AOMONHUTENABHBIX
pecypcos TapudHOrO nNnaHa MOXET OCYWECTBAATLCE 6e3 yBeAOMABHMA
ABoHeHTa.

Msmerenne 8 60MbLIYI0 CTOPOHY CTOMMOCTW pecypcos TapudHoro naawHa
Mposaiigepa ocyulecTBARETCA NOCAE  NPEABAPUTENLHOrO yBeAOMNEHWA
AboHenTa 33 14 kaneHgapHbIX gHeid no CPeACTBaM 3NEKTPOHHOW NOYTkl Ha
agpec  Bnagensua akkayHta AGOHeHTa B GUAAMHIOBOIR  cucTeme
my.activecloud.ru,

W3meHeHWe CTOMMOCTM OCHOBHBIX W ZOMOAHUTEABbHBIX PeCypcoB, KOTOpbie
COAEPXaT B CBOEM COCTABE NAATHBIA NPOAYKT TPETbero AMua MoXeT BbiTh
MPOM3BEAEHO B AEHb W3MEHEHMA CTOMMOCTY Ha MNPOAYKT KOMMaHWei
npasoobiajateneM Ha aHaNOTMUHBLIA NPOLEHT M3MEHEHWMA CTOMMOCTH
KOMNaHuweii npaeoobaanarenem.

OryertHblid nepwog

OT4eTHBIM NEPUOAOM ABARETCA KaneHgapHbii Mecau. AKT ob okasaHue yeayr 3a
OTUETHBINA NEPHos GOPMUPYETCA B NEPBLIX UMCAAX MECALa chegyrollero 3a
OTYETHBIM.

Mepuoa noanuckm

Mepwoa nognuckm 370 30 AHeid uam 720 YacoB C MOMEHTa eé aKkTusa .
Hanpumep: ¢ 19 anpeas 19:00 no 19 maa 19:00.
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Moanucka

Moanucka npeacrasnset coboit eobigesneHne ans ABOHEHTa onpeaeneHHoi
YacTu NpPOrpamMMHO-annaparHoro KOMMAEKCa C onpeaeneHHbIM
TEXHOMOTUYECKUM  GYHKUMOHANOM, K KOTOpPOW ABOHEHT 33 onpegeneHHyio
perynspHyto naarty, noaydaet seb-gocryn ot MNposaiigepa.

MpoBaliaep Be4eT y4eT MCNO/b3yeMbIX PECYPCOB, BREMEHN MX UCNONb30BaHKA
W OCYLIECTBAAET NOACYET CTOMMOCTM WX WCMOAB30BaHWA B BUAAMHIOBOM
cucTemMe, K KOTOPOR ABOHeHTy npejocTasneH Beb-goctyn uepes caiir
my.activecloud.ni.

Moanucka Takke ABARETCH CYLHOCTLIO B 3TOW BMANMHIOBOM CUCTEMe, KoTopas
coAepxuT pecypcbl TapudHOro niaHa, akTyanbHOro Ha AaTy Co3AaHvs
nognucku. B pamkax nNOANUCKKA ABOHEHT WMEeT BO3MOXHO HA3HAUNTL
HEO6XOAMMO. KONMYECTBO OCHOBHBIX W AONONHUTENbHBIX ONLMI TapugpHoro
naaHa (pecypcos noanmcku).

Ha ocHose BbIBpaHHBIX PECYDCOB MOANUCKM ABOHEHT WMEET BO3MOXHOCT
CO3jaBaTe BupTYanbHble MmawwHbl (BM) ¢ Heobxoawmoil onepaumoHHOi
CUCTEMON, cobaoaas 1 He Hapywas npasuAa MWMLEHIMPOBAHWA W/Man
WCNONL30BAHMSA ONEPaLWOHHON cucTeMbl B 061a4HO Cpeje OT NpoussoanTens
onepauunoHHoid cuctembl. Mognucka Aboxewta ¢ ero BM Haxogutcs 8
W30/MPOBAHHON BUPTYaAbHOM CeTW W HegocTynHa Apyrum  ABOHeHTaM
MNposaiigepa.

Ha BM & cBoeii nognucke ABOHEHT MMeeT NpaBo ycraHasausars ntoboe MO, Ha
koTopoe y AGOHeHTa ecTb Npasa MCNOAL30BaHUs B obaauHoi cpese. B cryvae
Hapywenua AboHewtom npas npasoobnagatens MO, koropoe ABOHEHT
ucnonbzyer Ha csoux BM, ABOHEHT HECET NOAHYID HOPUAMUECKYD W
(WHAHCOBYIO OTBETCTBEHHOCTL Mepej Npasoobiaaatenem, a Takke nepea
Mposaligepom, ecan npasoobragatess no suHe AGoMenta 3atpebyer
KOMneHcaumo ybeitkos ¢ Mposaligepa, wav BBegET wrpadHble GUHaHCOBLIE
CaHkumu npotue MNposaiigepa.

B pamkax csoeit moAnucku ABOHEHT WMEeT BOIMOXHOCTE WCMOAL3OBATL
AOCTYNHBIE TEXHUHECKK CETEBbIE BO3MOXHOCTM ANA 06beanHeHna BM B pamkax
CBOEW MOANUCKM, M OPraHM3aumu Ha ux 6ase BUPTYaAbHOM MHBPACTPYKTY Db
noj co6CTBEHHbIe Lenw.

Ennnunr nognuckm

TapupuKaLmus NOANNCKI NOMECAYHas — CTOMMOCTL PECYPCa YCTaHOBAEHA M3
pacdera 1 mecau, KoTopkiid paseH 30 kaneHAapHbLIM AHAM.

BUAAMHT NOANMCKM MOMECAYHBIN — NPY aKTUBALMM AU NPOAAEHNE NOANNCKM
Ha GanaHce OAOKMpYeTCA noAHas CymMMa M3 pacuera HEMnpepbIBHOrO
UCNOAL30BAHMA NOANWCKM B TeyeHne 30 kaneHAapHbIX gHel,

Ecam neprog NOAKCKM Nepecekaert rpaHuLly ABYX OTUETHBIX NMEPUOZOS, PABHBIX
KaNeHAapHbIM MecALiaM, TO UCNONb30BAHUE MOAMWCKU OTPAKAEETCA B KAKLOM
OTHETHOM Meproje NPONOPLMOHANBHO AHAM MCMOL3IOBAHUA 3TOW NOANKUCKe B
KaXAOM OT4eTHOM Mecale. Hanpumep: nodnucka 3aeedena 19 anpens g 19:00,
dama u apems eé ucmeverus 19 mas & 19:00; nodnucka nonana 8 2 oMYemHbIX
nepuoda: 8 anpens 2020 u 8 mall 2020; 8 3axpsisaroux dokymermax nodnucka
omobpasumes credyiowjum obpazom - e anpene 6ydem yumero apema
ucnose3oearus ¢ 19 anpens 19:00 no 1 mas 00:00, a 8 mae 6ydem ydmeHo apema
ucnons3osanua nodnucku ¢ 1 mas 00:00 no 19 mas 19:00; cmoumocms nodnucky
& kaxdom omyemrom nepuode Bydem ompaxeHa NPENOPULOHALHO epemenu
@€ UCMO/Mb30BAHUS; & CyMMe @peMA UCnob308aHus nodnucku bydem
cocmaesname 720 vacoe uau 30 dredl,

ABoHeHT nonumaer, uro MNpoBaiifep BLIAENAET NyA BLIMUCAUTEALHBIX pecypcos
WCKIFOYUTENBHO Ha NEPWOA MOANUCKY, KOTOPbI ABOHEHT npegonfadvsaer
NOAHOCTBIO, AGOHEHT NOHUMART, UTO Ha OMNAAYEeHHBIH WM Nepuoa NoOANUCKM,
ABOHEHTY NpPeACCTABASETCA MyN  BLIUNCAMTENbHBIX PecYpCoB, KOTOpble
MpoBaiigep He MOXET NpegocTaBuTb APYrUM ABOHEHTaM, nostomy ABoHeHT
COrNlaceH, YTO BHE 3aBUCUMOCTM OT TOrO UCNOAB3OBAA OH, MW HE MCNONBL3ORAN
NPEAOCTaBARHHBIA MY/ BLIMMCAMTENLHBIX PECYPCOB ANA Lened, noa KoTOpbie
npuobperanace NOANWCKE, WAW NOA APYIME LEAM, ECAN OHWM M3MEHMAMCH,
OnfaveHHas cymma 3a nepuoA NOANWMCKW BO3BPATY He MOANEXMT, a ycayra
CUMUTABTCA NONHOCTLIO OKAa3aHHOMN,

B cayuae obHapyxeHus pecypcoB B noanucke, KOTOpsie He YUUTLIBAKOTCA
BuanvHroBoit  cuctemol, ABoHeHT  o6a3aH HEME/ANEHHO  COOBLINTE
Mpoeaiigepy. B atom cnyuae Mposaiigep obszam Yy4eCTb MCnonb3oBaHHbIe
AGOHEHTOM DeCYpPChl, YMEHBLIME Ha COOTBETCTBYIOWYK WMCNOAB30BAHHBIM
pecypcam cymmy banaHc akkayHTa ABOHeHTa, M B ganbHeliwem obecneunts
Y4eT pAaHHbix pecypcoB. B cayyae obHapyxeHus [posaiigepom He
YHUTbIBAEMEIX, HO MCMoAb3yemblx pecypcos ABoxentom, Mposaiigep obasax
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yBegoMnt 06 3ToM AGOHEHTa, W YMEHbWWTb Ha COOTBETCTBYIOLLYIO
WCNONb30BaHHLIM  pecypcam  cymmy 6anaHc akkayHta AbGoHeHTa, W B
AanbHeiiem 06ecneynTb YUeT JaHHBIX PECYPCOoB.

3aka3 1 onnata NogNWCKW

ABOHEHT WMEET BO3MOXHOCTb 3aKa3aTb MOAMMCKY CaMOCTOATENbHO Yepes
dopmy 3akasa no agpecy https://store.activecloud.ru/product/14/ Npw 3akase
noanvck ABOHEHT ykazbisaeT Tpebyemoe KoaMuecTso pecypcos (VvCPU, vRAM,
vHDD),

Moanucky Henb3A 3akasaTe 6e3 BKAOUEHMS B HEE CreayoLux pecypcos: Edge
Compact u BHewHwit IP-agpec. Mocne Toro kak 3akas cQOPMMpORaH B
hitpsi//myactivecloud.ru/,  ero  Heobxogumo  onaatute.  [as  3t0ro
asToMaTvyecku Byger cospaH Maatex.

ABonenTy Byaet npeanoxeto nposectu Maarex ¢ banaHca (kHonka «OnAaTuTs
¢ Banavca») akkayHTa WM OCYlWecTBuTb BaHKOBCKMIA mepesos (KHoNKa
«BaHKOBCKMIA NepeBog») ANA nonoaHeuus banaHca Ha cymmy 3akaza, Camblii
BuicTpblid cnocob onnatel — ¢ Bananca akkayHTa.

B cnyuae onnatbl BaHKOBCKMM MEpesogoM, cymMmma Ha nonoaHeHue BanaHca
6yaer 3auncieda Ha banaHC v aBTOMaTWueckM nposejdeHa B [naTexe
(sabnokmposana Ha banaHce ansa cnucamma). B cayyae nonoaxenue BanaHca Ha
NPOM3BONBHYIO CyMMY, MOCAe 3a4vcneHva CpeacTs Ha BanaHc, ABoweHty
Heobxogumo GyAeT CamOCTOATENbHO NpoBecT MAaTéX HaXae Ha KHOMKY
«Onnatnts ¢ banaHcas.

Mocne onnatel 3akas noctynaeT 8 obpaborky [MMposaiigepy. Mpoeaigep
obpabatbisaer 3akas He 6onee opHoro pabouero AHA CefyIoLLero 3a AHEM
onnatel 3akaia MOANWCKW. Menegxep [poBaigepa MOXeT CBS3aThCA C
ABOHEHTOM A1 YTOUHEHWA AeTaneil 3aKasa.

ABOHEHT UMeeT BO3MOXKHOCTb NPOAANTE NOANMCKY BRYYHYIO, ONAATHB 3aKa3 Ha
NpoAfeHMe no aHanorMi C 3aka3om Ha €& MOoKYynKy, WAM BKAOYWTH
aBToONpOANeHue nognucku. B cayuae asronpognequa ASoneHTy Heobxogumo
Ha banakce cBoero AkkayHTa MMETb Ha KOHeL| NeproAa NOAMWCKM AOCTaTOMHYIO
ANA NPOANEHWA CYMMY, WHa4e asTonpoaneHne He cpaboraer, u, ecin ABOHeHT
He NpomM3BeAeT PyYHOe NpoAAeHWe, NoANUCKa BYAeT OcTaHoBABHA.

M3meHenus B nognucke

ABOHEHT WMEeT BOIMOXHOCTL A06aBaaTe w1 y6aBAsTh  KOAMUECTEO
MCNOANB3YEMBIX B NOANUCKE PECYPCOB Yepes IMYHBIA KabuHeT CBOero akkayHTa,
ABOHEHT MOHWMAET, W COTMlaceH, 4TO YMEHblUEHWE PECYpCoB MOANNCKM
OTPAXAETCA Ha CTOMMOCTM TONbKO CNEAYHILWLErD MNEPUoaa NoANUCcKM. ABOHEHT
MOHWUMAET, U COornaceH, YTO YBEAMYEHWE PeCcypCOB MOAMWCKM YyBeanuMBaer
CTOMMOCTb 3TOW MOAMMCKM Ha CTOMMOCTE A0BaBNEHHbIX PECYPCoB, KOTOPa
COOTBETCTBYET CTOMMOCTM 3TUX PECYpcoB 3a MOAHLIA Nepuog NoAnucku, B
KOTOPOM MNPOUCXOAWT YBEAWYEHWE — CTOUMOCTE MPOANEHWA MOAMUCKM Ha
CAeAYIOW|MIA NEPUOA TaKKE NOAHOCTBIO YUNTBIBAGT CTOUMOCTb 3TUX PECYPCOB.
3anpoc Ha wm3MeHeHue (yBEAUUEHME) PECYpPCOB NOCTynaeT B obpaborky
Mposaiigepy, Tonbka nocie onnatel. O6paboTka 3anpoca NPOUCXoAUT He Bonee
OAHOTO pabouqero AHA CAeAyIOLIero 3a AHEM ONAaThl 3aKa3a Ha WIMeHeHue
pecypcos.

OcraHoBka u YaaneHue nognncku

OcraHoBKa NOANMCKM MOXET Npoussoamntca Mpoeaiigepom:

1. Mo npuuuHe oTCYTCTBHA CpPeacTs Ha GanaHce ABoHeHTa (HyneBoi
BanaHc) — MOAMMCKY HEBOBMOXHO MPOANMTE Ha HOBbIN Nepuoa
MOANWCKY;

2. Ecnvm KpeguTHbIA IMMUT MCHepNaH (ecav TakoBoi bbin npeaocrasneH
AboHenTy Tpoeaiigepom) — NOANUCKY HEBO3MOXHO NPOANMTE Ha
HOBGIN Mepuoj NognucKky;

3. Mo 3anpocy oT ABoHeHTa

Bo Bpemsa ocTaHoBKM NOANMCKW NpogomKaeTca Bunavur vHDD BMPTYaNbHbIX
AWCKOB ANA XPAHEHWA AaHHBIX (4aHHble AGOHEHTa NPOAOAXAKOT XPaHUTLCA —
ABOHEHT NPOADMKAET WCMONB3OBATL AMCKOBbIE KBOTb, €c ABOHEHT UX He
YA3AUN 3apaHee Yepes 3aka3 Ha u3MeHeHwe pecypcos) u IP-agpeca, wawm IP-
appecos, ecam B nognucke wx Gonbwe ogHoro (IP-agpec wam IP-appeca
OCTaKTCA BbIAGAGHHLIMM NOJ NOANMCKY ABOHEHTa, eCv ABOHEHT UX He yaanun
3apaHee Yepes 3aKkas Ha M3MEHeHWe Pecypcos).

Beugy Gunnmrra vHDD pecypcoe B OCTaHOBAGHHOW nognucke NPONCXOAUT
AanbHeldwas GAOKMPOBKA W/MAM ChMcaHWe CPeAcTs ¢ GanaHca aKkkayHTa
AboHenTa gaxe eciu 6anaHc HyAEBOM MAM MUHYCOBOM. ABOHEHT NOHWMAET, 1
COFAGCEH, YTO ANA aKTUBALIMK NOAMMCKI aboHeHT 0BA3aH NONoONHUTEL BanaHc Ha
CyMMy 33670KMPOBAHHBIX 1 yKe CUCaHHbIX ¢ Banawca CpeacTs, u Ha CymMMy
CTOMMOCTH PECYPCOB OCTaHOBNEHHOM NOANMCKE ANA ONAATH! HOBOTO NEPUOAA.
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Yaanenme nognucky  6e3  BO3MOXHOCTM  BOCCTAHOBNEHWA  flaHHbIX
NPOM3BOAUTCA:
1. Tlo npuunHe OTCYTCTBMA ONAaTthl B TeueHue 30 KaneHgapHbix
AHEN,
2. Mo 3anpocy ABoHexTa.

Cmena TapudHoro naaHa noAnNKUcku

MNpw noseneHn HoBoro TapuPHOro naaHa, ABOHEHTBI, KOTOPbIE HAXOAATCA Ha
6onee panneli Bepcun Tapu@HOro naaHa, aBTOMATUUECKU He NepeBoAsTCA Ha
Hosyto Bepcmio. MpoBaiiaep octaenneT 3a coboi npaso nepesectn ABoHeHTa
Ha noboi TapudHblit NaaH 6e3 Kakoro-Mmbo yBeaoMACHNA, KpOMe nepesoga
Ha TapubHbid NAaH, KOTOPbIA NPUBEAET K YBEAUUEHMHD CTOMMOCTM NOAMMCKY
ABoHeHTa 3a cueT Goee BICOKOI CTOMMOCTH OCHOBHBIX PECYPCOB B HOBOM ANA
AboHenTa TapudHom nnaHe. B stom cnyuae Mposaligep obasaH yeeaomuts
AbonenTa 3a 14 KaneHAapHbIX gHE.

AborenT cornacen, uto MpoBaiigep UMeeT NOAHOS NPaBo NOBbICKTL CTOUMOCTL
TexX pecypcos, CTOMMOCTL KOTOPbIX 3aBUCUT OT TPETBUX AL, NOCTaBWMKOB UK
naptHépos Mposaidgepa (Hanpumep, MO Windows Server ot KOMMaHwWW
Microsoft), ana AGowenta 6e3 kakoro-iM60 €ro ysefoMAeHWA B cayuae
NOBbILEHWA CTOMMOCTW 3aKYNKK YCIyr W WAW TOBAapOB, BXOAALWIMX B Takue
pecypcsl, ana Nposaiigepa.

ABoHeHT cornaceH, YTO PECYpCbl, BLINOAHAIOWUE OAHY U Ty Xe TeXHMUECKYIo
GyHKUMIO B pasHblx TapuHLIX NAAHAx, MOFYT MMETb pa3Hble Ha3BaHws,
MpoBaiigep MOXET BbINOAHWTL MEPEBOA MOAMWCKY ABOHEHTa Ha Apyron
TapuoHeld naaH no 3anpocy ot ABouenta. Mposaligep octasnser 3a coboit
Npaso 0TKa3aTe B NepeBoAe Ha Apyrol TapudHbii nmaaH (Hanpumep, Apyroi
TapupHsiidl nAaH MOXET BbiTb MPeAHaZsHAYeH WCKMOYUTENLHO AMA HOBBIX
ABoHeHToB).

Mpumennmsle cornaliernns ob yposHe
obcaykmeanus (SLA)

Cornauwenve 06 yposte obcnyxusanna SLA CTaHAaPT — N0 yMONYAHMIO, MHle
(pacuwmpentbie) cornaluenns 06 ypoBHe oBCayvkMBaHWA — ecan npuobpeteH
COOTBETCTBYHOULIMA YPOBEHb NOANEPXKH, Cebuika  Ha SLA:
https//www.activecloud.nu/company/dokumenty/sla.php

Hocryn B uHTEpHET W 6E30NACHOCTL

Ana noanucku AGonenTa goctyneH o6Lmii kaHan gocTtyna B WHTEPHET WWPWHOIA
100 M6ut/c. Bonee WMpoKMe kaHanbl ¥ KaHadbl ¢ FapaHUTPOBAHHOM NOAOCON
nponyckaHus JOCTYNHbl B KayecTBe ONUMW (NOANWCKa AONOAHWUTE/NLHbIE
BO3MOXHOCTK laas).

O6nako 3awmuieHo o DDOS-aTak HanpaBAeHHbIX Ha NepenoAHeHe WHteprer-
KaHanos Aata-ueHTpa win Camoro obnaka, ¢ NOMOWbLID CEpPBUCa BHELUHEH
duabTpaummn Tpaduka. JONOAHWUTENbHAR 3ALUMTE KOHKPETHOM MOAMUCKA OT
Y3KOHaNpasneHHoM aTaku AOCTYNHa B KaUecTBe OMNLWK, BNAOTE A0 GUALTPaLMA
Tpap$uKa Ha MPUKNSAHOM YDOBHE M NPUMEHEHWA MeXxaHn3ma WAF.

PekomeHgyetca npuobpetats BMecTe ¢
obnakom ActiveWare

PacumperHyto noazepxky SLA Premium, PesepeHoe KonuposaHwe Yeeam
Backup, antueupycHoe MO Kaspersky, Apenaa MO Microsoft (SPLA), O6bexTHoe
Xpanuauue ActiveS3

Moanuck CoBMECTUMBIE € 0Baakom
ActiveWare

PesepsHoe konuposakue Veeam/Acronis, PLIO/] Ha 6aze Carbonite, Aperga MO
Microsoft (SPLA), Microsoft Azure, Avtueupycol Kaspersky/Dr. Web, 3awura ot
DDosS Qrator, O6bexTHoe xpaHuanwe Active S3, PaciuvpeHHas nogaepxkka SLA
Premium, PacwmpeHHoe agMUHUCTpUpoBaHme, SLA AYTCOPCHHT.




O6nako ActiveWare HP

Onwucaxwme yoayr

Moanucka Ha BupTyansHble pecypesl (vCPU, vRAM, vHDD, GPU u Ap.) no Mogenw Infrastructure as a Service (uHpacTpykTypa Kak
yenyra) B nybanuHom obnake ActiveWare High Performance (ActiveWare HP), Bbl cmosete CO3aBarb BUPTYaNbHbIE MalUWHbI,
M3MEHATL X KOHGUIYPaLWM, KONMPOBATh WX, OCTaHABAWBATL W CHOBA 3anyckars, Bel CMOXeTe rMbKo HacTpavBaTth BUPTyanbHble
Cetw, ynpasiATe CeTesbiM TpaQukoM, BanaHcMpoBaTk BHELIHWE 3anpochl, ycTaHagauears MO Ha BUPTYaNbHble CepBephl W
ny6AvKo8aTh NPUNOKEHWA ANA NONb30BaTenel. Takxe, B obnake ActiveWare HP Bbl CMOXETE apPeHAoBaTe NPOGECCUOHANBHLIN
rpaguyeckuii yckoputens (GPU) Nvidia Tesla M60 ueankom B euge PU3nYecKoro ycTponcTea.

3agaum, Ans KOTOPLIX NOAOWAYT HaWK GPU;

* 0Byuenue HelipoceTeii (deep learning, machine learning)

* PeHAEPWHT NpodeccoHanbHoro Bruaeo, Bkaoyas 3D-euaeo

* PeHAepuHr npodeccnoHansHbix CAD-moaenei, sxniovas 3D-mogenm
* BO3MOXHO, pa3paboTka KOMMBbIOTEPHBIX Urp

3apauu, Ans koTopblit HE noaoiayT Hawm GPU:
* Hay4Hble Beiuncaenua (B Matlab v noxoxem maremariueckom copre) - us-3a OTCYTCTBMA NOAAEPIXKKW BEIYUCAEHMIA ABOAHON
TOYHOCTH

* MaHUHT 1 UTPbl - Mbl HE NPeaoCTasAemM Halwm GPU ANA HenpodeCcCUoOHaNbHBIX 3a4ay.

Ans paboTbl npeaocTaBAfeTCA YAOBHBINA U ADYXeCTBEHHBbIH seb-uHTepdeiic.

Mpuobpetan nognucky Ha Obaako ActiveWare HP, AGoHeHT noay4aer 4ocTyn K
onpegaeneHHomy Habopy BupTyanbHbix pecypcos (VCPU, vRAM, vHDD, GPU
AP.). B COOTBETCTBUN C KOTOPbIM OH ByAeT noAyyars yenyry.

Aina kaxAOH TakoM NOANMECKM HA3HAUAETCA NPUMEHMMBIN K Heli TapudHbii naax
Onucanve TapudHbix naaHos ~ PAacUeHK1 Ha MCNONIb3OBAHWA KAaXKAOTO AOCTYNHOTO B pamKax NOAMUCKM
pecypca 3a 30 AHei (Man 720 4acoB) apeHAb! 3TUX PecypPCoB. Y 04HOMN NOANMCKHM
MOXeT BbiTb TOALKO OfKH TapugHbIiA naaH. Y pasHbix NOANMCOK MOryT BbiTh
pasHsie TapudHbie nnaubl. CTOMMOCTL PECYpPCOE MOXET OTAMHATLCA B
33aBMCMMOCTM OT TapudHOro naaxa.

OcHOBHLIMM  pecypcamy, NpeaoCTaBAseMbIMM Knventy B pamkax ycayru,
ABARKOTCA:
= BupTyanbHeil npoueccop (vCPU). Buaamur vCPU NPOVN3BOAWTCA B
WTyKax (wr).
e  BupryanbHan onepatweHas namate (VRAM). Buaamur  VRAM
npovssoaurcs B rurabaiitax (M6).
e BupTyansHeie xectkne gucku (vHDD) ¢ Pa3HbIMU XapaKTepucTKamm,
OcHoBHble pecypcsl Tapuda W CTOMMOCTBIO B 33BMCMMOCTW OT XPaKTepWCTUK, 06bEM KOTOpbIX
uamepsetca B rurabaiirax (I6).
*  YHvBepcanbHOe BMpPTYansHOe ceTeBOe YCTPOMCTBO NSX Edge
Compact
. Brewhwui IP-agpec
CnpaBoyHan MHOOPMaUUA MO OCHOBHBIM pecypcam akTyanbHOro Ha TekyLimii
MOMEHT TapuHOro naaHa Moxer 6uiTe ony6aukosaHa & Kanekynatope obnaka
ActiveWare Ha crpannue https,//www activecloud.ru/cloud/

TapuoHelid naaw moxer & ceba BKAOYATH caegyrowmne  JoNoAHUTEAbHBIE
pecypcsi:
®  YHuBepcanbHoe BMpPTYanbHOE CeTeBOe YCTPONCTBO YHusepcanbHoe
BUpTyansHoe ceTesoe ycrpoiicteo NSX Edge Gateway Large
©  YHuMBEpCAaNbHOE BMPTYanbHOE CETeBOE YCTPOWCTBO YHusepcansHoe
AononnutensHsle pecypcsl Tapuda BUpTyansHOE ceTeBoe ycTpoiicteo NSX Edge Gateway Q-Large
¢ YHuBepcanbHOoe BUPTYaibHOE CeTeBOe YCTPOWCTBO YHusepcansHoe
BMpTyanbHOe ceTeBoe ycTpoiicteo NSX Edge Gateway X-Large
¢ Tpapuuecknii yckoputens Nvidia Tesla M60 (4096 CUDA fgep, 32 M
VRAM, go 9,65 TFlops)

AKTYaNbHas CTOMMOCTh Mpeiickypaxt

Hassanue TapudHoro nnaHa Moxer mamensTbCa Mposaiigepom 6e3 kakoro-
nnbo ysegomnenns ABoHeHTa. COCTas (OCHOBHBIE W BONOAHUTENBHBIE PECYPChI)
TapudHOro nnaHa MOXeT MIMEeHATLCR Mpoeaiigepom 6ez kakoro-anbo
yeegomaeHua ABoHeHTa.

lMepeumeHoBaHne OCHOBHBIX M AONOAHUTENBHBIX pecypcoe TapudHoro naaxa
MOXKET OCYLIeCTBAATLCR 6e3 yBegomMneHun ABoHeHTa.

MameHeHue B GOAbLLYIO CTOPOHY CTOMMOCTY pecypcos TapudHoro naawa
Mposaiigepa ocyuwlecTBAseTcs  NOCAE  NPeABAaDUTENbHORO YBEAOMABHWA

Wamererne TapudHbix naaHos
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ABoHeHTa 33 14 KaneHaapHeIX AHER NO CPEACTBAM 3AEKTPOHHOM NOYTHI Ha
agpec  Bnagenbua akkayHTa ABOHeHTa B8  GUAAMHIOBOW  cucTeme
my.activecloud.ru .

MismeHeHwre CTOWMOCTM OCHOBHbIX W JOMOAHWTENLHBIX PECYPCOB, KOTOPbIE
COAEPXaT B CBOBM COCTAaBE MAATHbIA NPOAYKT TPETbEero Anua MOXer BbiTh
NPpou3BeAeHO B AHb W3MEHEHWA CTOMMOCTM Ha NPOAYKT KomnaHuvel
npascobAajarenem Ha aHaNOrMuHbIi MPOLEHT W3MEHEHWS CTOMMOCTM
KOMMNaHweii npasoobaagarensm.

OryetHslil nepuog

OTueTHBIM NEPUOAOM ABARETCA KaneHAAPHDINA MecaL, AkT 06 okasaHue yeayr 3a
OTHeTHbI NEpPUOA GOPMMPYETCA B MEPBBIX YMCAAX MECALA CAEAYIOLIero 3a
OTYETHBIM.

MNeprog noanuckn

Meprog noanuckn 310 30 gHel wam 720 4acos ¢ MOMEHTa eé aKTMBaLMm.
Hanpumep: ¢ 19 anpens 19:00 no 19 mas 19:00.

Moanucka

Moanucka npeacTasnseT coboil ebigeneHve ans ABOHEHTA ONpPeAEAEHHOM
yactu NporpaMMHO-annaparHoro KOMMAeKca d onpejeneHHbIM
TEXHOAOTMHECKUM  QYHKUMOHAAOM, K KOTOPOW ABOHEHT 3a OnpefeneHHyo
peryaapHyto naary, noaydaet seb-goctyn ot MNposaiigepa.

Mposaiigep Beger yueT MCNOL3YEMbIX PECYPCOB, BPEMEHM X UCNONb30BaHUA
n obecneynsaer MOACHET CTOMMOCTM WX WCNOABL3OBAaHWA B BGUANMHIOBON
cucteme, K KOTOpoi ABOHeHTy npepocTasneH Be6-goCTyn uepes cair
my.activecloud.ru. Moanncka Takke ABARETCA CYLLHOCTBIO B 3TOW BUANMHIOBOM
CUCTEME, KOTOPAA COAePXUT pecypcsl TapudHOro NAaHa, akTyanbHoro Ha aaty
CO3/1aHMA NOAMMUCKM,

B pamkax nognuckn ABOHEHT MMEET BO3MOXKHO Ha3HauYnTh (MOAKMOUNTL)
HEOBX0AMMOe KOAMYECTBO OCHOBHLIX U AOMOAHMTENbHBIX onumit TapudHoro
nnawa (pecypcos nognucku). Ha ocHose BbIBpaHHbIX PECYpPCOB NOANMCKM
ABOHEHT WMMEeT BO3MOXHOCTb CO34aBarh BUPTYanbHble MawwuHel (BM) ¢
HeobxoaAMMON OnepaUMOHHOI cucTEMON, COBAIOAAA M He Hapywas npaBuAa
MNLEH3MPOBAHMA W/MAN MCNONB3OBAHWA ONEPaLMOHHON CUCTEMBI B 061aUHOM
cpede OT NPOM3BOAMTENA ONEPALIMOHHON cucTemMsl. Moanucka ABoHeHTa ¢ ero
BM Haxoautca B M30MMPOBAHHOW BUPTYAnbHOIM CETM W HEAOCTYNHA APYTUM
AboHeHTam MNposaiigepa.

Ha BM B cBoeit nognucke ABOHEHT umeer npaso ycTaHasavearte Aloboe MO, Ha
koTopoe y ABoHeHTa ecTb NpaBa MCNoAL3IoBaHUA B 0bnauHoii cpeae. B cayyae
HapyweHua A6oHeHtom mnpae npasooGnagatens MO, koTopoe AGBOHEHT
ucnonb3yer Ha csoux BM, ABOHEHT HeCET NOAHYIO OPHMAMYECKYIO W
PuHaHCOBYIO OTBETCTBEHHOCTb Mepej NpasoobhajaTenem, a Takke nepej
MNposaigepom, ecav npasocobragatens no BuHe ABoHeHTa 3atpebyer
KoMneHcauunto ybeitkos ¢ Mpoeaiigepa, nan seegér WTpadHbie QUHaHCoBLIE
CaHKumu npotve MNposaiigepa.

B pamkax csoel noanuckk ABOHEHT WMEET BO3MOXHOCTL MCNOAb3OBATH
AOCTYNHBIE TEXHWYECKN CeTeBLIe BO3MOXHOCTH AnA 06beguHeHUs BM B pamkax
CBOE MOAMUCKM, M OpraHu3aunn Ha ux Gase BUPTYanbHOM WHGpPacTpyKTypbI
nog cob6CTBeHHbIE Lean.

BuanuHr nognuckm

TapudpuKkauus MOANMCKM MOMECAYHAA — CTOMMOCTb PecypCa YCTaHOBAEHA W3
pacuera 1 mecau, paseH 30 KaneHAAPHLIM AHAM.

BUAIMHI NOANMCKM NOMECAYHBIN ~ NPU BKTUBALMI MAW NPOANEHUE MOAMMCKM
Ha Ganakce Onokupyetca noAHas Cymma M3 pacuera HEMpPepbIBHOrO
UCNONL30BAHWA NOANKCKW B TedeHue 30 KaneHgapHbIX AHeN.

Ecau neproa noanucku nepecekaert rpanuLly ABYX OTHETHbIX NEPUOZOE, PABHBIX
KaneHAapHbLIM MECALAM, TO UCNONL30BAaHUE NOAMKMCKN OTPAXAETCA B KAOKAOM
OTHETHOM NEP1OAE NPONOPUMOHANEHO AHAM MUCNOAB3OBAHWA 3TOI NOANUCKE B
Kax(AOM OTHETHOM Mecaue. Hanpuwmep: nodnucka 3asedera 19 anpens & 19:00,
dama u spema eé ucmeverus 19 mas & 19:00; nodnucka nonana 8 2 omyemHsix
nepuoda: & anpens 2020 u @ mall 2020; @ 3axpeisaioujux dokymernmax nodnucka
omobpasumcs credyrowjum ofpazom - e anpene 6Gydem yuymeHo epema
ucnoAL308aHuA ¢ 19 anpens 19:00 no 1 man 00:00, a & mae 6ydem yumero epems
ucnosb3oeatus nodnucku ¢ 1 man 00:00 no 19 mas 19:00; cmoumocmis nodntcku
& kaxdom omyemHom nepuode Gydem ompaxena NPoNOPUUOHALHO spemeHy
eé UCNO/Mb30BAHUS;, @ CyMME BpeMA UCNOAb308AHUA nodnucky bydem
cocmaeaame 720 yacoe uau 30 dred.

AboHeHT noHuMaer, uto MNpoBsaiigep BLIAENRET NYA BLIMUCAUTENLHBIX pecypcos
MCKMHOUNTENBHO H3 NEPUOA MOANMCKW, KOTOPbIA ABOHEHT npegoniauneaet
NOAHOCTbO, ABOHEHT MOHMMAET, UTO Ha ONAAYEHHBIN MM NEPUOs NOANUCKY,
ABOHEHTY NpefOCTaBAAETCA NyA  BLIMUCAWMTEALHBIX pecypcoB, KoTopble
MpoBaigep He MOXeET NPefOCTaBuTL APYriM ABOHEeHTaM, nostoMy ABOHeHT
COrNaceH, YTo BHE 33aBUCHUMOCTM OT TOrO MCMOAB30BAA OH, UAW HE MCNOAL30BaN
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NPEACCTABAEHHBIA MyN BLINACAWTENLHBIX PECYPCOB ANA Lienel, nog KOTDpIE‘
npuobpetanacs NOANMCKE, WM MOA APYTYE UEMW, ecin OHWM WU3MEHWANCH,
OnfaveHHas CyMMa 32 Nepuo/ MOANMCKW BO3BPATY He NOAMEXMT, 3 yCayra
CYMTEETCA NOMHOCTBHY OKa3aHHOM.

B cayuae obHapyxeHns pecypcoB B NOANUCKE, KOTOPbIE He YHUTBIBAKOTCA
Bunavkrosolt  cucremolt, ABoHeHT  obasaH HEMEANEHHO  COOBLUWTL
Mposaiigepy. B atom cayqae Mposaiigep obszan YYECTb WCMOAL30BaHHbIE
ABOHEHTOM pecypchbl, YMEHBLUMEB Ha COOTBETCTBYIOWYIO MCMOAB30BAHHBIM
pecypcam cymmy BanaHc akkayHta ABOHeHTa, U B AanbHeliuem obecreunTs
y4eT pAaHHblx pecypcos. B cayuae obHapyxeHus [lposaiizepom He
yHuTbIBaEMBIX, HO MCNOAbL3yeMbIX pecypcoB ABoHenToM, Mposaiigep o6sa3aH
yseaomuts 06 3toM ABOHEHTa, W yMeHbLWTL Ha COOTBETCTBYIOLLYHO
WCNONbL3OBAHHBIM  pecypcaM  cymmy 6GanaHc akkaywta ABoOHeHTa, M B
AanbHeliem oBecneunts yueT AaHHBIX PeCypCos.

3aka3 » onaara nognMcku

AGOHEHT MMeeT BO3MOXKHOCTL 3aKa3aTh NOAMMCKY CaMOCTOATEABHO yepes
bopmy 3akasa, 4OCTYNHYO no agpecy https://store activecloud.ru/product/14/
Mpw 3akase nognnckK ABOHEHT ykasbiBaer Tpebyemoe KONMUeCTBO pecypcos
(vCPU, vRAM, vHDD).

Mognucky Henb3n 3akazatb 6e3 BKAIOYEHWA B HeE cheayrowmx pecypcos: Edge
Compact v sHewHwiA IP-agpec.

Mocne Ttoro kak 3akas chopmupoBaH B https://my.activecloud.ru/, ero
Heobxoaumo onnatiuTb. [As 3TOr0 aBTOMAaTUYECKM bynet cosgan Mnarex.
AboHeHTy ByaeT npeanoxero nposecty Maarex c Bananca (kHonka «Onnatute
€ BanaHca») aKkayHTa MAM OCYLIECTBWTL BaHKOBCKWE nepesoy (kHoMka
«baHkosckuit nepesog») Ana nNononHeHws Banadca Ha cymmy 3akasa. Cambii
BuicTpbIii cnocob onnatel - ¢ banakica akkayHTa, B cayyae onnatel baHKoBCKUM
MEPEBOAOM, CymMMa Ha monoaHenue banawca Byaer saumcneHa Ha banaHc u
asToMartvqeckn mposegeHa B [lnatexe (3abnokuposaHa Ha Banance ans
cnucamHua). B caydae nonosHeHue GanaHca Ha MPON3BONLHYIO CyMMy, nocne
3auncieHun cpeAcTs Ha banaHc, AGoHenTy HeoBxoaumo GyaeT camocTosTensHO
nposect Maaréx Haxas Ha KHONKy «Onnatuth ¢ Banavcas. Mocne onaars!
3akas nocrynaet 8 o6pabotky Mposaiigepy. Nposaiigep obpabarbiBaer 3akaz
He Bonee 0AHOro paboYero AHA CAeAYIOLEro 3a AHEM OMAaThl 3aKkasa NOANUCKA.
MeHeaxep MMposaiifepa Moxer cBA3aTbCA ¢ ABOHEHTOM ANA yTOYHEHUA
Aetaneid 3akasa.

ABOHEHT MMEET BO3MOXHOCTL MPOAAUTL NOANWUCKY BPYYHY, onnatie 3akas Ha
MPOANEHUE MO aHanorMM € 3aka3oM Ha e8 MNOoKynKy, WM BKAOYNTH
ABTOMNpOANEHNe NOANUCKK. B ciyuae astonpoaneHua ABOHEHTY HeoBxoauMo
Ha banarce caoero AkkayHTa MMeTb Ha KOHeL| nepuoAa NOANUCKW AOCTaTOYHY
ANA NPOANBHMA CYMMY, MHaYe aBTONPOANEHME He cpaboTaeT, u, ecm ABOHEHT
He NPOU3BeAeT PyuHOe NPOoANeHNe, MOANKCKa ByAeT OCTaHoBAeHa,

W3meHerua B nognucke

ADOHEHT WMMEET BO3MOXHOCTL Aobaenate W ybaBAATL  KOAMUECTBO
WCMONL3YeMbIX B NOAMMCKE PECYPCOB Yepes AMYHbIA KabuHeT CBoero aKKayHTa,
ABOHEHT MNOHWM3eT, M COrAaced, 4To YMeHbLIEHWE peCcypcoB NOANMCKW
OTPAXKAETCA Ha CTOMMOCTU TONBKO C/EAYIOWIEro Neproga noanvcky. ABOHeHT
MOHWMAeT, 1 COrfiaceH, YTO YBENMYeHWe PeCYpPCOB NOANVCKM YBeanuMBaet
CTOMMOCTb 3TOW NOANMCKW Ha CTOMMOCTb A0BABAEHHBIX pecypcos, KoTopas
COOTBETCTBYET CTOMMOCTW 3TWX PECYPCOB 3a NONHBIA MEpUOA MOANWCKMW, B
KOTOPOM NPOWCXOAMT yBE/IUYEHME — CTOMMOCTb MPOANEHUA NOANMCKM Ha
CARLYIOLIUIA NEPUOA TAKKE NOMHOCTLIO YUMTLIBAET CTOMMOCTD 37X pecypcos.
3anpoc Ha u3MeHeHue (yBeauueHwe) pecypcoe nocrynaet 8 obpabotky
Mposaiaepy, Tonsko nocae onnarteL, Ob6paboTka 3anpoca NPouCxoanT He Gonee
OAHOTO pabouero AHA CAEAYIOWIEro 3a AHBM OnAaTa 3akasa Ha WU3MeHeHue
pecypcos.

OcraHoBka 1 yaanenne nognucku

OcTaHoBKa NOANUCKW NPOUIBOANTCA;

1. Mo npuuuHe oTcytcravs cpeacts Ha GanaHce ABoHeHTa (HyneBoi
6anaHC) — NOANMCKY HEBO3MOXHO NPOAAWNTL Ha HOBbIA Nepuoy
noANUCKY;

2. ECAv KpeguTHLIA MMMUT ucuepnaH (ecam TakoBsoi 6bin NpegocTasaeH
Aborenty Mposaiigepom) — NoAMMCKY HEBO3ZMOXKHO MPOAAWTE Ha
HOBbIA NEPNOZ NOANMCKY;

3. o 3anpocy ot ABoHeHTa

Bo Bpema ocTaHOBKM MOANWCKM NpoAOANkKaeTca BuniuHr vHDD BUPTYanbHbIX
ANCKOB ANA XPaHEeHWs AaHHBIX (AaHHble ABOHEHTa NPOACIKAKT XPaHUThCH —
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AGOHEHT NPOAOMIKAET MCMOAL30BATE AMCKOBLIE KBOTHI, eca ABOHEHT WX He
YAanun 3apaHee yepes 3aka3 Ha W3meHeHwe pecypcos) w IP-agpeca, wan IP-
3ppecos, e B nognucke wx Gonbwe ogHoro (IP-agpec wam |P-agpeca
OCTaloTCA BbIABNEHHBIMM NOA NOANMUCKY ABOHEHTa, eciu ABOHEHT ux He yaaann
3apaHee Yepe3 3aKa3s Ha U3MEHEHWE Pecypcos).

Beway npogonxenua Buanmura vHDD pPecypcoB B OCTAHOBAEHHON Nognwucke
MPOUCXOAWT AanbHenwan BAOKMPOBKA W/MAW ChMCaHue CPeacTs ¢ GanaHca
akkayHTa AboHeHTa faxe ecnd Banauc HyneBoil uau MUHYCOBOW. ABOHeHT
NOHUMAET, W COrfaceH, YTO ANA aKTMBaUWM MOANWUCKM aboHeHT obA3aH
MOMNOAHWTE BanaHC Ha CyMMY 33B10KMPOBAHHBIX 1 YKe CNMCaHHBIX ¢ BanaHca
CPEACTB, M Ha Cymmy CTOMMOCTM PECYpPCOB OCTAaHOBAEHHOW MNOANWCKe AR
OnAaTkl HOBOTO NEPUOAA.

YaareHne nognuckn  Ge3  BO3MOKHOCTM  BOCCTAHOBAGHWA  AaHHBIX
NPOM3BOANTCH:
1. Mo npuunHe otcyTcTBWA onnatei B TeueHue 30 KaneHaapHbIx
AHEeN.
2. Mo 3anpocy ABoHeHTa.

Cmena TapudHOro naaHa NoANUcKy

Mpu nossaeHum Hoeoro TapudHOro nnaHa, AGOHEHTI, KOTOpbIe HaxXOAATCA Ha
6onee pauHeii Bepcm TapuGHOro NnaHa, aBTOMATMUECKM He nepeBoAATCA Ha
HOBYH BEPCUIO,

Mposaiigep ocrasnser 3a coboil npaso nepesectn ABoHeHTa Ha AiOBON
TepugHelii naan Ges kakoro-an6o yBegoMAeHWA, KpOMe nepesoga Ha
TapudHbIli NAaH, KOTOPLIA MPUBEAET K YBEMMYEHUIO CTOMMOCTW NOANNCKMA
ABoHeHTa 3a cueT 6onee BLICOKOM CTOMMOCTU OCHOBHBIX Pecypcos 8 HOBOM AAA
AboHenTa TapudHOM naaHe. B 3rom cnydae Mposaiigep obazaH yeeaomMmTs
AboreHTa 3a 14 KaneHaapHbIX AHE.

ABoneHT cornacen, yro Mposaiigep nMeeT noaHoe MpPaeo NOBLICUTL CTOMMOCTh
TeX PeCypros, CTOMMOCTL KOTOPbIX 3aBUCUT OT TPETLUX AUL, NOCTABLWKOB MAn
naptHépos MMposavigepa (Hanpumep, MO Windows Server oT komnaHuw
Microsoft), ana ABoHenta 6e3 kakoro-av6o ero YBEJOMAGHUA B Cayyae
NOBBIWEHAA CTOMMOCTW 3aKYMKW YCAYT M WAW TOBAPOB, BXOAALLWX B Takue
pecypcs, ans Nposaiigepa.

ABOHEHT COTNaceH, YTO PecypCsl, BEINOAHAKWME OfHY M Ty Xe TeXHWYeckyo
GYHKUMIO B pa3Hbix TapudHbIX MAaHax, MOFyT UMeTsb PasHble HazBaHuA.
MpoBaiigep MOXeT BLINOAHWTL NEPeBOA NOANMCKK ABOHEHTA Ha Apyrown
TapudHelii naan no 3anpocy ot ABoHeHTa, MNposaigep ocrasaser 3a coboii
Mpaso OTkasare 8 NEpesoAe Ha Apyrod TapudHsili naa (Hanpumep, Apyroi
TapuHblii naaH MOXET BbiTb NPeAHA3HAYEH WCKAIOUUTENbHO MR HOBbLIX
ABoHeHTOB).

IMpumeHmble cornaluenus ob yposwe
obcnyxueanmna (SLA)

Cornawenve 06 yposne obcayxusarns SLA Cranaapr — no YMOAYaHWO. MHbie
{pacwmpenHbie) cornawexvs 06 yposHe oBCAVKUBAHWA — ecnn npuobpereH
COOTBETCIBYIOLINIA YDOBEHE NOAAEDXKKM. Cebiaka Ha SLA;

h:tus:X/www.adiveclcud.rufcomg_arw [dokumenty/sia.php

Aocryn 8 uuTepHer 1 6esonacHocTs

Ans noanucku AGoHeHTa gocTyneH oBLymi kaHan AOCTYNA B MHTEPHET WHPWHOIA
100 MéwnT/c. Bosee WKMPOKMEe KaHanbl W KaHasl C rapaHWTPOBAHHOW NOAOCON
NponyckaHua AOCTYMHbI B KayecTBe ONUMK (MOANUCKA AOMOAHWTEAbHbIE
BO3MOXHOCTK |aas).

O6nako 3awmueno ot DDoS-arak HanpasAeHHbIX Ha nepenoaHeHne WutepHer-
KaHanos Aata-LeHTpa wm camoro obnaka, C NOMOWBIO CEPBUCA BHELIHE
puasTpaunu Tpadduka. JdononHwtensHas 3alUMTa KOHKPETHOW MOANWMCKWA OT
Y3KOHaMNpPaBAEHHOW aTakm JOCTYMNHa B KaYecTse OnLmy, BiaoTh A0 GuNLTpaLMm
Tpagguka Ha NPUKIEAHOM YPOBHE W NPUMEHEHNS MexaHM3Ma WAF.

QOcobenroctv obnaka ActiveWare HP

. Pecypchl BbigenaoTca B BUAe otaensHoro vDC co CBOMMM vCPU,
VRAM, vHDD, IP-agpecom n NSX Edge Gateway (s npaiice 31w
pecypcet umeror Ter "ActiveWare HP",

e ABOHEHT YBUAUT JaHHOe 06aako & BUge ponoaHutensHoro vDC B
ceoeit 06nauroil nognucke & vCloud Director.

e Ecamy ABowenTa ecrb u vDC B obnake ActiveWare 1 vDC 8 obnake
ActiveWare HP, 1o ans ceresoro B3aMMOAEACTBNA BUPTYANbHBIX
cepsepoB emy 6yger AOCTaTOMHO AAR HY>KHOM BUPTYaNLHOW Cetu
BKAOUMTE peskum Shared vDC Network u nogkatoumTs K Hei cepeepsl
8 06omx vDC. bosnee QyHKUMOHaNbHbIA B3PWAHT - HACTPOWTL CETEBYIO
CBA3HOCTL mexay NSX Edge wmosamm oBoux vDC. B 3Tom chyvae
KJIMEHT CMOXET MbKO GuALTPOBaTH CeTeBoit Tpaddik MEXAY ABYMA
vDC Ha daepsonnax.
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e  CKOpPOCTb NOKanbHOW cet Mexay obnakamu ActiveWare w
ActiveWare HP - 10 I'6ur/c.

e MNepenectn BM u3 vDC obnaka ActiveWare 8 vDC o6naka ActiveWare
HP BO3MOXHO TO/bkO uepes 3asBKy B NOAAepxKy. CkopocTb
nepeHoca Byaert 3aBuceTs oT pasmepa BM (konuposarine nponcxoaut
€O cKopocTbio 0kono 100 MB/c). UcxogHan BM mpu atom gonxkHa
6bITh BLIKAKOYEHA.

® NoaknoueHne GPU k BM BO3MOXHO TOABKO yepe:s 3aseky B
nogaepxky. Llenesas BM npw 31oM g0mkHa BbITh BLIKIOYEHA.

*  BoamoxHo nogroderie Heckonbkux GPU k ogHoit BM.

*  BAXHO: npu otkaze puanueckoro Cepeepa, B KOTOPOM HaxXoAWMTCA
ncnonb3yembiin kanentom GPU, notpebyerca pydHoe nogkaroueHme
aHanoru4Horo pesepsHoro GPU k BM yepes nogaepxky.

Pexomenayetcs nprobperars BMecTe ¢
ActiveWare HP

PacwmperHyro nogaepxky SLA Premium, PesepeHoe konupoBaHue Veeam
Backup, aHtueupycHoe MO Kaspersky, Aperaa N0 Microsoft (SPLA), OB6bexTHoe
xpaHuanwe ActiveS3

MNoanuckm cosmecTumbie ¢ ActiveWare HP

PesepsHoe konuposatne Veeam/Acronis, PLIO/ 1a 6ase Carbonite, Apenpa NO
Microsoft (SPLA), Microsoft Azure, Antuempycel Kaspersky/Dr. Web, 3awwra ot
DDos Qrator, O6vekTHoe xpaHnmmwie Active S3, PaclumpeHan nogaepxka SLA
Premium, PacluMpeHHoe agMUHMCTpUpoBanue, SLA Aytcopcur.
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ActiveWare Disaster Recovery (ActiveWare DR) — 370 nognucka Ha BUpTyantHble pecypckl (VCPU, vRAM, vHDD u gp.) no moaenn
Infrastructure as a Service (WH@pacTPyKTypa Kak ycayra) & TeppUTOPUaNnbHO pacnpeseneHHbIM Mexay ABYMA AaTa-LeHTpamn

obnake ActiveWare DR. Kak u B obsnake ActiveWare:

° Bbl cMOXETE CO3/1aBaThL BUPTYalibHble MallWHbI, U3MEHATL WX KOHQJHFYDEL[HP!, KONWpPOBaTh WX, OCTaHaBAMBAaTb W CHOBa

3anycKarb,

*  Bblcmoxete rubko HacTpanBath BUPTYanbHeIe CETH, YNPaBAsTL CETEBLIM TPAGUKOM, 6anaHCUpPOBaTL BHELUHWE
3anpocel, ycTaHasaneath MO Ha BupTyansHble cepBeps! n NyBANKOBATL NPMAOKEHWA ANA NOAbIOBATENEH;
e [inn paborbl NpeAOCTaBAAETCA YAOBHDIN U ApyXecTBEHHbIN Be6-MHTepdeiic.

OcCHOBHOE OTAWUKME — 3TO HAAUUKME CCbiNku Ha DR KoHCoNb

B MHTepdeiice ynpasaeHua 06Aa4HON NOAMVCKON, KoTopas

MNO3BOAAET BaM CAMOCTOATENLHO BKAKOUUTH 1t HACTPOWTL NAPaMETPLI CUHXPOHM3ALMM HYKHBLIX BUPTYaAbHBIX MALIMH CO BTOPBIM
A3TALEHTPOM.

Mpuobpe

pasHbie

TaA noanucky Ha Obaako ActiveWare DR, AGOHeHT noydaeT 4oCTyn K

onpegeneHHomy Habopy BupTyanbHeiX pecypcos (vCPU, vRAM, vHDD w ap)), B
COOTBETCTBIAM € KOTOPbIM OH BYAET NoAyYars yeayry.

[na kaXA0M TaKOM NOANMCKW HA3HAYAETCA NPUMEHUMBIF K Hell TapudHeIi naaH
= PacueHKn Ha WMCNONb30BaHWA KaXaoro AOCTYNHOrO B PamKax NOAMMCKM
pecypca 3a 30 gHeR (nnn 720 Jacoe) apeHabl ITUX pecypcos. Y OfHOM NoANMCKI
MOXET BbiTb TONLKO OfMH TapudHbIA NAaH. ¥ pasHbix NOAMNMCOK MOTYT BbiTh

TapudHbie nnaHbl, CTOMMOCTL PECYPCOE MOXET OTAMYaThCA B8

33BUCHMOCTW OT TapudHOro naaua.

L ]

OcHoBHBIMKW  pecypcamy, NpeaocTaBnfeMbiMU KAMEHTY B pamkax ycayru,
ABAAKOTCH;

BuptyanbHbiii npoueccop (vCPU). Buanumur vCPU npoussogurcs B
wTykax (wr).

BupTyanbHaa onepatvsHas namare  (VRAM). Buasmur vRAM
npou3BoAuTCA B rurabaitax (76).

BupryanbHeie xectkue gucku (vHDD) ¢ pasHbiMm xapakTepucTukamm,
M CTOMMOCTBIO B 33BMCHMOCTM OT XPakTepuCTHK, 06bem KOTopbix
namepsetcs B rurabaiitax (6).

YHuBepcanbHoe BMpTyantHoe ceTesoe ycrpoiicteo NSX Edge
Compact

BrewmHwii IP-agpec

CnpasouHas MHOOPMAUKA MO OCHOBHBIM PECYPCaM aKTYanbHOTO Ha Tekyumii
MOMEHT TapuQHOro naava Moxer BeiTs ony6ankosaHa B kanbkyaaTope obaaka
ActiveWare Ha crpanvue https://www.activecloud.r

pecypeet:

TapugpHbii naaH MoxeT B ceba BKAKOYATL CAAYIOWME AOMONHUTEALHbIE

YHuBEpCaNbHOE BUPTYanbHOE CETEBOE YCTPOWCTEO YHUBEpCANbHOE
BupTyanbHoe ceTesoe ycTpoiicteo NSX Edge Gateway Large
YHvBepcanbHOe BUPTYanbHOE CETEBOE YCTPOWCTBO YHMBEpPCanbHOE
BUpTYanbHOe ceTeBoe ycTpoicteo NSX Edge Gateway Q-Large
YHusepcanbHOe BUPTyanbHOE CETEBOE YCTPOMCTBO YHWUBEpCanbHOE
BUPTYanbHoe ceresoe ycTpoiicteo NSX Edge Gateway X-Large

MNpeiickypaHt

TapudHol

W3meHeH

aapec

N3meHeH

Hassanne TapudHoro nnaHa moxer MaMeHATLCH Mposaiigepom 6e3 kakoro-
Anbo ysegomnerna ABoHeHTa. COcTas (OCHOBHbIE 1 AONOAHUTENbHBIE pecypcel)

To naaHa MmoXeT wu3mMeHateca [posaiigepom 6e3  kakoro-nubo

ysefomaeHus ABoHeHTa. TepeMMEHOBAHME OCHOBHBIX W JOMOAHUTEALHBIX
pecypcoe TapudHOro nAaHa MOXeT OCyW|ECTBAATLCA 63 yBegomaeHus
AboHenta.

ve B 6ObLIYIO CTOPOHY CTOMMOCTM pecypcos TapudHOro naaHa

MpoBaiifepa OCYWeCTBAAETCA NOCAE  NPeABAPWMTENLHOMO yBefoMAeHWA
ABoHeHTa 3a 14 KaneHaapHbIX AHel no CpeacTeam 3NeKTPOHHOW MoYThl Ha

Bnagenbua akkayHta  ABoHEHTa B BMANMHIOBON  cucTeme

my.activecloud.ru .

We CTOMMOCTW OCHOBHBLIX W AONOAHWTENbHBIX pecypcos, KOTopble

CofepKaT B CBOEM COCTaBE MAATHbIA NPOAYKT TPETLErO AWMUA MOXeT GbiTh
NPOM3BEAGHO B JEHb WM3MEHEHWA CTOMMOCTM Ha MPOAYKT KOMMaHMeid
npasoobnagatenem Ha aAHANOMMUHBIA MPOLEHT W3MEHEHWA CTOMMOCTM
KOMNaHWei npascobnagarenem.
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OTueTHbIM NepUOAOM ABARETCA KaneHAaPHBbIR Mecay, AkT 06 okazaHumM yCayr 3a
OTYETHBLIA Nepuoy GOPMUPYETCA B MEPBbIX UMCAaX MECALa Cheayroulero 3a
OTYETHbIM,

Mepuoa noanuckn 310 30 AHel uaKM 720 YacoB ¢ MOMEHTa ed aKTUBaLMW.
Hanpwumep: ¢ 19 anpeas 19:00 no 19 mas 19:00.

Moanucka npeacrasnser coboil Beigenenne ans ABOHeHTa onpeseneHHol
yactm nporpamMmMHO-annapaTHore KOMMaeKca o onpegeneHHbIM
TEXHONOTUUECKMM  YHKLMOHANOM, K koTopolt ABOHEHT 3a onpefeneHHylo
peryaapHyro naaty, nosyqaer seb-gocryn ot posaiigepa. Mposaiigep seaer
YYeT MCNOAbL3YEMbIX PECYPCOB, BPEMEHW WX UCNOAL30BaHUA U obecneduunsaer
MOACYHET CTOMMOCTM WX UCTIONbL30BaHUA B BUANMHIOBOM CUCTeMe, K KOTOPOIA
ABoHeHTy NpeaocTaeneH Be6-A0CTyn uepes caiit my.activecioud.ru,

Moanwucka Takke ABAAGTCA CYWHOCTBIO B 370/ BUANWHIOBOM CCTEME, KOTOPaR
COAEPXKWT pecypchl TapudHOTO naaHa, akTyanbHOro Ha AaTy CO3AaHMA
MOANMCKI.

B pamkax noanuckn AGOHEHT MMeeT BO3IMOXHO Ha3HauMTL Heobxoaumoe
KOAWNHECTBO OCHOBHbIX M AOMIOAHUTEIbHBIX ONLWIA TapudHoro naaxa (pecypcos
nognuckn). Ha ocHoBe BHIGPAHHBIX PECYPCOB MOANMCKU ABOHEHT umeeT
BO3MOXHOCTb CO3jaBaTe BUPTyanbHble MawwHer (BM) ¢ Heobxogumoii
OnNepaLnoHHON CUCTEMON, COBAOAaR 1 He HAapYLWan NPaBUAa AMLEH3UPOBAHWA
W/MAM MCNONB30BAHWA OMNEPALMOHHOM CUCTeMbl B OBNAYHON cpege ot
NPOV3BOANTENA ONEPALMOHHOW cucTeMbl. Mognucka A6GoHenta ¢ ero BM
HaXOAWTCA B M30/IMPOBEHHOW BUPTYaNbHOW CETU M HEAOCTYNHA APYrvM
AborenTam Mpoeaiiaepa.

Ha BM B cBoeit nognucke ABOHEHT MMeET NPaBo ycTaHaanmeate Ato6oe MO, Ha
KoTopoe y ABoHeHTa eCTb Npasa UCMnoab3oBaHus B 06AauHON cpege. B cayuae
HapylweHus ABoHeHTOM npae npasoobaagatens MO, kotTopoe ABOHEHT
MCNosb3yeT Ha csoux BM, AGOHeHT HecéT noaHyo topuavueckylo W
(WHAHCOBYIO OTBETCTBEHHOCTL Nepes NpasooGrajartenem, a Takke nepes
Mpoeaiigepom, ecnu npasooBnagatens no BuHe ABoHeHTa 3arpebyer
koMneHcaLmio y6biTkos ¢ Mposaiiaepa, uan BeeaéT WrpadHble GUHAHCOBLIE
caHkuwv npotus MNpoealigepa.

B pamkax ceoeil nognmcku ABOHEHT WMEET BO3MOXHOCTb WCMO/b3OBATH
AOCTYMHbBIE TEXHUYECKN CETEBbIE BOIMOXHOCTH Ans 06beanHeHa BM B pamkax
CBOEVH MOANUCKK, U OpraHM3aLuK Ha ux 6ase BUPTYanbHON VH(PACTPYKTYPbI
noy cobcTBeHHbIe uenn.

TapupuKauus NOANUCKN NOMECAYHAs — CTOUMOCTL PECYpCa YCTaHoBAEHa U3
pacueta 1 mecau paset 30 KaNeHAaPHbIM GHAM.

BUANKHT NOANUCKW NOMECRYHBIN — MPU AKTUBALMY MM NPOANEHUE NOAMMCKM
Ha 6anaHce bGaOKMpPYeTCA NOAHAA CyMMa W3  pacuera HEenpepbIBHOro
MCNOAB30BAHNA NOANKUCKM B TeYeHMe 30 KaneHAapHbIX AHeN.

Ecan nepuog NoANMCKM NepecekaeT rpaHmLy ABYX OTUYETHBIX NEPUOAOE, paBHbIX
KaNeHAAPHLIM MECALAM, TO MCNOABL30BAHWE NOAMMUCKM OTPAXKAETCH B KaX/ oM
OTYETHOM NepuoAe NPONOPLMOHANLHO AHAM VCNOAL3OBAHWA 3TOM NOANUCKE B
KaXAOM OTHETHOM MmecAle. Hanpumep: nodnucka 3asedeqa 19 anpens @ 19:00,
dama u epems eé ucmevenus 19 mag 8 19:00; nodnucka nonana @ 2 omyerHoix
nepuoda: e anpent 2020 u e mali 2020; 8 3aKkpsiBaroLuX BokymMeRmax nodnuckad
omobpasumca credytowjum obpazom — e anpene Gydem yumeHo apems
ucnonbzoeanus ¢ 19 anpens 19:00 no 1 mas 00:00, a & mae 6ydem y4mero apema
ucnoab3oeanus nodnucku ¢ 1 mas 00:00 no 19 mas 19:00; cmoumocmis nodnucku
& kaxdom omyemrom nepucde Gydem ompaxena nPONOPUUOHANEHO spemeHu
€€ UCNONb30BAHUS, 8 CyMMe 6peMs UCnoAb308aHus nodnucku 6ydem
cocmaeasme 720 yacos uiu 30 dredl.

ABoreHT noHumMaer, yto Mposaiigep Boigenser Ny BbIMUCAUTEABHBIX DECYPCOB
MICKAKOYUTENBHO Ha Nepuoj MoANUCKW, KOTOPbIA ABOHEHT Npegonaauvsaer
NOMHOCTBI0, ABOHEHT NOHUMAET, YTO Ha OMAZUEHHBINH WM nepuoy NoANUCKY,
ABOHEHTY NpejOCTaBARETCA MAYA  BLIUMCAUTENLHBIX Pecypcos, KoTopsie
Mpoeaiigep He mMoXer npenocTasuTh Apyrim AboHeHTam, noatomy AGOHeHT
COrNaceH, 4To BHe 3aBUCMMOCTI OT TOFO MCNONL30BAN OH, AN HE UCNOABL30BAN
NPeACCTaBACHHbBIA NYA BLIMMCAMTENBHBIX PECYDCOB ANA Lenel, Nog KoTOpble
npuobperanack MOANKUCKA, WAM NOA APYrMe LM, echn OHM M3MEHNANCS,
OnaaueHHas CyMMa 3a Nepuoj NOANMWCKM BO3BPATY He MOAJEXWT, @ ycayra
CHYUTAETCA NONHOCTLH OKA3aHHOM!.

B cryuae obHapyxenms pecypcoB B NoanWcke, KoTopble He YUUTBIBAKOTECA
BUANMHIOBOW  cucTemoii, ABOHEHT 06s3aH HEMEAMBHHO  COOBWNTE
Mposaiigepy. B sTom cnydae [posaiigep 06A3aH YUeCTb MCNONLIOBAHHbIE
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ABOHEHTOM peCcypCbl, YMEHbLLUMB HA COOTBETCTBYIOWYIO WMCNONb30BAHHbIM
pecypcam cymmy 6anaHc akkaywta ABOHEHTa, M B AanbHellwem obecneunts
yyeT AaHHBIX pecypcos. B cayvae obHapyxewms [posaiigepom He
yuuTbiBaEMbIX, HO UCNOAB3YEMbIX pecypcoB AboHeHtom, Mpoealigep obazau
ysepomutb 06 3TOM ABOHEHT3, M YMEHbLWWTL HA COOTBETCTBYIOWYIO
WCNONb30BaHHLIM - pecypcam  cymMmy GanaHc akkayHTa ABoHeHTa, W B
AansHeliwem obecneynTb y4eT AaHHbIX PECYpPCoB.

ABOHEHT MMeeT BO3MOXHOCTb 3aKa3aTh MOAMMCKY CAMOCTORTEABHO uepes
dopmy 3akaza, AOCTYNHYHO No aapecy hitpsy//store.activecloud.ru/product/14/
Mpw 3aKase noanumcku ABOHEHT ykasbiBaeT Tpebyemoe KONMMUECTBO PecypCos
(vCPU, vRAM, vHDD). Moanucky Henb3a 3akasats 6e3 pecypcos: Edge Compact
W BHewHwi IP-agpec.

Mocre Toro kak 3akas chopmwmposad 8 htips//myactivecloudru/, ero
Heobxoanmo onnatute. [ns 3TOro asTomatuuecku Bymer cosgaH MMaatex.
AboHeHTy Byaet npeanoxeHo nposectu Maarex ¢ Banaxca (kHonka «OnaatnTs
¢ Ganarca») akkayHTa WAM OCYWECTBUTb BaHKOBCKWI nepeBoj (KHoMka
«baHKoBCKWA Nepesoa») Ans NonofHeHus BanaHca Ha cymmy 3axasa. Cambiii
BeICTpbIA criocob onnatel - ¢ BanaHca akkayHTa. B cryuae onnatkl BaHKOBCKUM
nepesoAoM, CymMMma Ha nononHenue bananca Byger saumcneda Ha BanaHc w
aBTOMaTMHeckl nposefeHa B [natexe (sabnokuposava wa Banadce ana
cnucanus). B crydae nononHeHve BanaHca Ha NPOWIBOMLHYIO CyMMY, nocne
3aUMCNEHUA CPEACTB Ha banaHc, ABOHEHTY HeOBXOAUMO BYAET CaMOCTOATENBHO
nposecty Maatéx Haxas Ha kHonky «Onnatmte ¢ Banawca». Mocne onnatkl
3akas nocrynaet 8 obpa6otky Mposaiigepy. Mposaligep obpabaruisaer 3akas
He fosee 0AHOTO Paboyero AHA CNEAYIOWLEro 3a AHEM ONNaTh 3aKa3a NOANMCKM.
Meneaxep Mposaligepa MOXeT cBA3aTbca ¢ ABOHEHTOM ANS YTOUHEHWR
aetanei 3akaza.

ABOHEHT NMeeT BO3MOXHOCTB NPOANNTL MOANNCKY BPYYHYKD, ONAIATUE 3aKa3 Ha
NPOANEHWME MO aHaNorMKM € 3aKasom Ha ed MOoKynKy, WA BKAUMUTL
asTONpOAneHUe NoAnucku. B chydae astonpopneHws ABoHeHTy HeoBxoammo
Ha banarce CBOEro AkkayHTa MMeTb Ha KOHEL, NePUOAa NOANMCKI ACCTATOUHYIO
ANA NPOANEHUA CYMMY, MHauye aBTonpoaneHue He cpaboTaet, u, ecim ABoHeHT
He NPOM3BEeAET PYYHOR NPoAAeHue, NognncKka ByaeT ocTaHoBAGHa,

ABOHEHT WMMeeT BO3MOXHOCTE J06aBAsTE W ybaBAATE  KOAWUECTBO
UCMONbL3YEMBIX B MOANMCKE DECYPCOB Yepes AMHHbLIN KaBUHET CBOero akkayHTa.
ABOHEHT MOHWMAeT, W COrAaceH, YTO YMEHbIUEHWE pEecYpCoBs MOATIMCKN
OTPaXAETCA Ha CTOMMOCTM TOALKO CAEAYIOLIEro Nepruoaa NoANMCKI.

ABOHEHT NOHMMEET, W COMNACeH, YTO YBEAMYEHWE PEeCcYPCOB NOAMMCKU
YBEAMYMBAET CTOMMOCTb 3TOM NOANMCKU Ha CTOUMOCTb A0BABNEHHBIX PECYPCOB,
kOTOpan COOTBETCTBYET CTOMMOCTW 3TUX DECYpCOB 3a MOAHbIA MNEpuos
NOANMUCKW, B KOTOPOM MPOMCXOAMT YBEAMYEHWE — CTOMMOCTE NPOAJEHWS
MOANMCKA Ha CAeAYIOWMIA NEPUO/ TakXe MOAHOCTBIO YUMTBIBAET CTOMMOCTL
3TUX Pecypcos.

3anpoc Ha M3MEHeHwe (yBennuerue) pecypcos noctynaet B obpabotky
Mposaiiaepy, Tonbko nocse onnarkl. O6paboTka 3aNpoca NPOUCXOANT He Bonee
oaHoro paboqero gHA Creaylowiero 3a AHEM ONAaTa 3aKa3a HA M3IMEHeHWe
pecypcos.

OcTaHoBKa NOANUCKY NPOW3BOANTCA:

1. Mo npuumHe oTcyTCTBUA CpeacTs Ha Banakce ABOHeHTa {Hynesoi
6anac) — NOANMCKY HEBO3IMOXHO NPOAAWTL Ha HOBbINA nepuog
NOANUCKY;

2. ECAv KpepuTHBIA AMMUT McYepnaH (ecan Takosoii bbin npeAocTaBAeH
AborenTty MpoBaiigepoM) ~ NOANMCKY HEBOIMOXKHO npoaauTe Ha
HOBLIA Nepuog NOANMCKY;

3. Mo 3anpocy or ABoHeHTa

Bo Bpems OCTaHOBKM NOANMCKM npogoaxaerca GuaamHr vHDD BUPTYaNbHbIX
AVCKOB AR XPAHEHWA AaHHBIX (4aHHble ABOHEHTS NPOAOAKAKT XPaHUTLCA —
ABOHEHT NPOAOAXKAET WCNONL30BaTh AMCKOBLIE KBOTRI, ecAn ABOHEHT WX He
YAanaa 3apaHee uepe3 3axa3 Ha uaMeHeHwe pecypcos) u IP-agpeca, wau IP-
8Apecos, ecnm B noanucke ux Bosbwe opHoro (IP-agpec wau IP-agpeca
OCTatOTCA BbIAGAEHHBIMM NOA NOANMCKY ABOHEHTa, ecin ABOHEHT UX He yaanun
3apaHee 4epes 3aKa3 Ha M3MEHEHUe pecypcos).

Beuay npogomxenus 6uammHra vHDD pecypcoB B OCTaHOBAEHHOW Mognmcke
NPOMCXOANT AanbHeiwan 6AOKMPOBKa W/Wam cnvcaHue cpeacts ¢ GanaHca
akkayHta ABOHEHTa gaxe ecau BanaHc HyNeBOM UAM MUHYCOBOW. ABOHeHT
NOHUMAET, ¥ COrfaceH, YTOo ANA aKTMBaUWW NoAnWckM aboHeHT obsisaH

17



NONoAHMTL Bananc Ha CyMMy 3a6A0KMPOBaHHBIX M y>Ke CIUCaHHbIX ¢ BanaHca
CPEACTE, W HA CyMMYy CTOMMOCTA PECYpCOB OCTaHOBAEHHOW NOANWUCKE AAR
onJiaTsl HOBOTO NepMosa.

Yaanenve nopgnuckn  6e3  BOBMOXHOCTM  BOCCTAHOBAEHWA  AAHHBIX
NPOM3BOANTCA;
1. Mo npuuvie ortcyrcrama onnatkl B Tedenue 30 KaAeHAApHBIX
AHER.
2. Mo 3anpocy ABoHenTa.

Mpu nosBAeHUN HOBOrO TapudHOTo NaaHa, ABOHEHTSI, KOTOPLIE HAXOARTCA Ha
bonee panteit sepcm TaprdHOro naawa, aBTOMATUUECKM HE NEPEBOARTCA Ha
HOBYH BEPCUIO.

Mposaiigep ocrasnseT 3a coboi NpaBo nepesect ABOHeHTa Ha AO6ON
TapudHeid nnaH 6es kakoro-nmbo yBesoOMAEHMS, KpoMe nepesoga Ha
Tapu@HbIi NnaH, KOTOPLIF MPUBEAET K YBEAWMUEHMIO CTOMMOCTM NOAMMCKM
AboHeHTa 3a cueT 60/1e€e BbICOKOM CTOMMOCTU OCHOBHBIX pecypcos B HOBOM Aas
AboHeHta TapupHom nnave. B 31oM cryuae Mposaiigep 06s3aH ysegomuTh
ABoHeHTa 33 14 kaneHaapHsIx gHeld. ABOHEHT cornaceH, uTto Mposaiigep umeer
NOAHOE NPaBO NOBbICUTE CTOWMOCTb TEX PECYPCOB, CTOMMOCTh KOTOPbIX 3aBUCHT
OT TPETLMX AL, NOCTABLUMKOE AW NapTHépos lposaiigepa (Hanpumep, NO
Windows Server ot komnaHuu Microsoft), s ABoHeHTa 6e3 kakoro-ambo ero
YBEAOMAEHUA B CyUae NOBbILIEHUA CTOMMOCTH 3aKYTKK YCIYT U MAW TOBapPOB,
BXOAALLMX B Takne pecypcel, 47 MNposaiigepa. ABOHEHT COrAaceH, Uto pecypeel,
BHIMOJHAIOLIWME OAHY U Ty K& TeXHWYeckyro QyHKUMIO B8 pasHbix TapudHbIX
NA3HAEX, MOMYT WMeTe pa3Hbie Ha3saHua. [IpoBalifep MOXeT BLINOAHWTH
nepeBoj nognucku ABoHeHTa Ha Apyroi TapudHeid naaH no 3anpocy ot
Aborenra. Mposaiigep octasnseT 3a coboi npaBo OTka3aTe B Nepeeoge Ha
Apyroid TapuHblii nnad (Hanpumep, Apyroi TapudHbliA naaH MoxeT BbiTh
npeaHasHaqeH UCKNHOUNTENBHO ANA HOBbIX ABOHEHTOB).

Cornauwetine 06 yposHe obcayxkuearma SLA CTaHaapt — no YMOoAYaHno. Mrbie
]QQCLUHQ_EHHﬂgt cornaeHuns Qﬁ YPOBHE g;ﬁggyxua;ﬁm = eCnu I"IQE[Q_&[ETQH
TBETCTE Wi BEHb NOAAEDKKN. Ccbinka Ha SLA:

https://www.activecloud.ru/company/dokumenty/sla.ph

Ana noanuckn AGoHeHTa AOCTYNeH 0BWMii KaHan AOCTYNA B MHTEPHET WMPMHON
100 M6ut/c. Bonee WMPOKKUE KaHanb! U KaHaAbl C rapaHTMPOBaHHOM NOAOCOM
NPONYCKaHWA AOCTYMHbI B Ka4yecTse ONuUWMW (NOANUCKA AONONHWTEALHLIE
BO3MOXHOCTH |aas).

Obnako 3awmuiero ot DDoS-arak HanpaeneHHbIX Ha nepenoaHeHne VIHTepHeT-
KaHanos Aata-UeHTpa WA camoro 061aka, ¢ NOMOLLID CepBMCa BHeLUHer
duneTpayun Tpadduka. dononHurensHas 3awmra KOHKPETHOW MOANMCKIA OT
Y3KOHaNpae/ieHHo ataki AOCTYNHA B KaYECTBE ONUMM, BIAOTb A0 GUALTPaLMM
TpaddrKka Ha NPUKABZHOM YPOBHE M NPUMEHEHWA MexaHusma WAF.

e ActiveWare DR - 370 TeppuropuansHo pacnpeaensHHoe Mexay
ABymAa  pata-ueHtpamu  06Aako  komnaHuu  ActiveCloud.
MHpopmaumonHblie cucTemsl, pasmelleHHbie B obnake ActiveWare
DR, ocTaHyTcss paBoTOCNOCOBHLIMU U ACCTYMHBIMIA NOAL3OBATEARM
ASXE NPK NOAHOM YHUUTOXEHUWN OFHOTO W3 JaTa-UeHTpOB;

e Hammume ccoiim Ha DR koHcons B uHTepdeiice ynpaeaeHus
06nauHOli  MOANMCKOM, KOTOpas NO3BOASET  MOAb3OBATENO
CamMOCTOATE/IbHO BKAKOUMTE M HACTPOWTL MAPaMETPbl CUHXPOHM3ALIMM
HY>XHBIX BUPTYaNbHBIX MALLMH CO BTOPbIM AaTa-LeHTpoM;

* Bo3smoxHo 2 BapwanTa ynpaenenus eHewHumu IP agpecamu npu
NepekMoYeHn Ha BTOPOit AaTa-UeHTp no ebibopy AGoHeHTa:

1. CoxpaveHue BHewwHux IP agpecos. B 37om cnyyae
nepekmodernem [P agpecos Ha BTOpPONR AataueHTp
ynpaensert ActiveCloud, n nepexntoueHue BbINOAHAETCA MO
vhuuwatmee ActiveCloud npw oTtkase  ocCHOBMOro
AataueHTpa;

2. W3menenue BHewnmnx IP agpecos. B aTom chyyae AboHeHTy
VI3HaUabHO BLIAENAIOTCA AONOAHuTENbHbiE IP agpeca Bo
BTOPOM AATalieHTPe, M NpW NEPeKNIOYeHWW Ha BTOPOW
AATaLIeHTD BMPTYanbHbie MallMHbI NOAb3OBaTens GyayT
AOCTYMHbLI MO ACNONHUTEABHBIM IP agpecam.

®  ABOHEHTY JOCTYNHbI CAEAYIOLLME ONLWM NPW HacTpoiike penankaumm
8 DR koHcou:
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ABOHEHT CMOXET HacTPOWTh PEenAuKaLMIO Ha YpOBHE OTA@NbHOI
BUPTYaNBHOW MaluHbl MAW rPYNnbl BUPTYanbHbIX MalwnH (vApp).
Cpeau CTOALMX YIOMWHAHUA OTILUIA - BO3MOXKHOCTb 3apatb RPO (5m,
30m, 2h, 8h, 24h) u uncno Touek BOCCTAHOBAEHUS B onpegeneHHoOM
VHTEPBaNe, AOCTYNHbLIX NPW MEPEKAYEHUM Ha BTOPOIA AaTaueHTp.
MocneaHssn onuua ByaeT NonesHa, Hanpumep, ecAM MepekAloYeHne
MPONCXOANT MO MPUYMHE HAMEPEHHOTO MOBPEXAEHMA AaHHbIX
BHELIHWUM WAW BHYTPEHHM 3N0YMbILLAEHHUKOM.

e [ ynpasneHus OCHOBHbIM M pesepeHbiM VDC nonb3oBatento
AOCTyNHa oTAeAbHaA NaHens ynpaeneHns obnakom (vCloud Director).
B kaxgyro 13 naHenell nHterpuposara DR KOHCONB, @ TakkKe KOHCOb
MOHWTOpUHra obnaka. Takum 06pas’sOM nNpu OTKase OFHOMO W3
AaTaueHTPOB MO/Ib30BATENIO FaPaHTUPOBAHHO BYAYT AOCTYNHBLI BCe
HeobxogumMble  WHTepdelicsl AN8  YNpaBAeHWA  BUPTYAAbHBIMK
MaWWUHaMK1 U NPOLIECCOM aBapMIAHOTO BOCCTaHOBAEHMA.

* B pesepsriom vDC MOXHO pa3mewars TOALKO PENAUKM ¢ DCHOBHOTO
vDC. PesepsHbiit VDC npegHasHadeH TOALKO 4N Lieneil apapuiHoro
BOCCTAHOB/IEHWA.

PacwmperHyto noaaepxky SLA Premium, PesepesHoe KonupoBauue \Veeam
Backup, anTuempycroe MO Kaspersky, Aperaa MO Microsoft (SPLA), O6bekTHoe
xpaHnanwe ActiveS3

PezepsHoe konnposaHue Veeam/Acronis, PLIO/, Ha 6a3e Carbonite, Apenpa NoO
Microsoft (SPLA), Microsoft Azure, AHtnempycei Kaspersky/Dr. Web, 3awura or
DDoS Qrator, O6bekTHoe xpaHnauwe Active S3, Paciwmpetnas noagepxka SLA
Premium, PaclumpexHoe agMUHMCTpUpOBaHide, SLA AYTCOPCHHT.
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MNoanucka Obnako ActiveWare-152 nozsonser ABOHEHTY PasmecTuTh MH. CMCTEMBbI B ceptudmumpoBaHHom obnake ActiveWare-
152.

O6nako ActiveWare-152 no3sosseT BbINOAHWUTL TEXHUYECKME TpeBOBaHNS PErynaTopoB Mo 3alUWTe NepPCoHaNbHbIX AaHHbIX 4As
ypoBHe# 3awmuienHocTH (¥3) 3 1 2, ycTpaHsaa pucku WTpadHbIX CAHKLUMIA 1 PENYTALMOHHBIX NOTEPS.

B pamkax noanucku ABoHeHT no Mogenu Infrastructure as a Service (MHdpacTpykTypa Kak ycnyra) apeHayeT Ny OCHOBBIHX
BbIMMCAMTENbHBIX pecypcos (vCPU, vRAM, vHDD w gp.).

Ansa pabotbl € MHPaCTPYKTYPOiA NpeAocTaBAReTca YAOGHEIN 1 PYKECTBEHHDINA seb-uHTepdenc.

AononutensHo ABOHEHT UMEET BOIMOXHOCTL NOPYYMTL 33 OTAGABHYIO NAATY lMposaiigepy NoAroTOBKY CBOEM BHYTPEHHEN
OpraHU3aUMOHHO-PACNOPAANTENLHON AOKYMeHTaL MK (OPA) NO 3alumMTe NepCoHanbHbIX AaHHbIX, KoTopas HeobxoawMma ana
BbINOAHEHMA OPTaHWU3aUNOHHbIX TpeBoBaHUIA PeryaATOpOs.

Mpuobpetas noanucky Ha Obaako ActiveWare, AGOHeHT noayuaeT gocTyn K
onpejenexHomy Habopy BupTyanbHbix pecypcos (vCPU, vRAM, vHDD w Ap.), B
COOTBETCTBIAW C KOTOPbIM OH ByaeT noayyars yeayry.

flns KaxA0¥ TaKOW NOANMCKM Ha3HAYaeTCA NPUMEHWMMBIN K Helt TapudHbIl naaH
— PacUeHKM Ha MCNOML3OBAHMA KaXAOro AOCTYNHOrO B Pamkax MoAnNUCKW
pecypca 3a 30 aHedi (nan 720 Yacos) apeHAabl 3TWX PECYPCOB.

Y OBHOW NOANUCKI MOXET BbiTh TOALKO OAMH Tapu@HLIA naaH. ¥ pasHbIx
NOANMMCOK MOTYT BbiTh pasHbie TapudHele naaHbl. CTOMMOCTb PeCypcoB MoxeT
OTAWYATBCA B 38BMCMMOCTW OT TapudHOro nnawa.

OcHosHbIMM pecypcamy, npejocTasasembiMi KAveHTy & pamkax ycayru,
ABNAKOTCA,

e BupryansHbii npoueccop (VCPU). Buanumnr vCPU npow3sogutcs B
wrykax (wr).

e BupryanbHan onepatveHaa namate (VRAM). Buaawdr vRAM
Npou3BOAWTCA B rurabairax (76).

*  BupryansHbie xectkue gnckn (VHDD) € pasHbIMK XapakTepyucTvKamu,
¥ CTOMMOCTBIO B 33BMCMMOCTM OT XapakTepucTuK, 0BbeM KoTOopIX
wamepsetcs B rurabaitax (6).

e YHMBEpCanbHOE BUPTyanbHOE CeTesoe  ycTpoiicteo NSX Edge
Compact

e BHewHwit IP-agpec

CnpaeoyHas uHHOPMALMA NO OCHOBHBIM PECYPCAM aKTYansHOTO Ha Tekyumil
momeHT TapugHoro nnana moxer BuiTh Ony6aMkoBaHa B KanbKyAATope obaaka
ActiveWare Ha cTpanuue hitps://www.activecloud.ru/cloud/
TapuoHbii naaH moxer B ceba BKAOUATH CASAYIOLIME AONOAHUTENbHBIE
pecypcet;

®  YHuBepcanbHoe BMPTYanbHOE CETEBOE YCTPOMCTBO YHUBEpPCanbHoe
BUpTyanbHoe ceTesoe ycTpoiicteo NSX Edge Gateway Large

*  YHMBEpCanbHOE BUPTYansHoe CETEBOE YCTPONCTBO YHuBepcanbHoe
BUPTyansHOe ceTeBoe ycTpoidcteo NSX Edge Gateway Q-Large

*  YHMBEDCaNbHOE BUPTYanbHOE CeTeBoe yCTPOWMCTBO YHUBEpCanbHoe
BUPTyanbHOe ceTesoe ycrpoicteo NSX Edge Gateway X-Large

Kanbkynatop obnaunblx pecypcos (CTOMMOCT pecypca ykasaHa w3 pacdeta

HENpepbLIBHOTO notpebaeHus B TeqeHue mecAua)
https://www.activecloud.ru/cloud/ (va Bknagke ActiveWare YCTaHOBUTE ranayky

B uek-bokc «Coorsetcraue 152-®3 o sawwmre MAH)

Hassanue TapudHoro nnaHa moxer usmeraThca MpoBaiigepom 6e: Kakoro-
1160 yBeaoMAeHNA ABOHEHTA. COCTaB (OCHOBHbIE M1 ONOAHNTENBHBIE pecypcee)
TapupHoro nnawa MOXeT u3MmeHaTbecs [posaiigepoM 6e3 Kakoro-ambo
yBeAomMaeHns AboHeHTa. MepenMmMeHOBaHWE OCHOBHBIX W ACNONHWUTEABHBIX
PeCypcos  TapudHoro nnaHa MOXeT OCywlecTBAsTbCA 6e3 ysegomaeHus
AboHeHTa.

ViameteHue B 6onbliylo CTOpOHY crommocTit pecypcos TapudHOro nnava
Mposaiigepa ocyulecteasieTcs nocne  NpefBapUTENbHORO YBEAOMNEHMUR
AbBoHeHTa 3a 14 kaneHAapHbiX gHel no CPeAcTBaM 3NEKTPOHHOM NOYThl Ha
agpec  Bnajenbua akkayHTa A6OHeHTa B BUAAMHIOBOR  cucTeme
my.activecloud.ru.

VismeHeHue CTOMMOCTM OCHOBHBIX W AONOAHUTEALHbIX PECYPCOB, KOTOPbIE
COAEPXaT B CBOEM COCTaBe NAaTHbIA NPOAYKT TPeTLero AWUa MOXeT BbiTh
NPOV3BEAEHO B AeHb W3MEHEHWA CTOMMOCTM Ha MNPOAYKT KOMMaHWei
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npagoobnagatenem Ha aHaNOMMUHBIA MPOUEHT W3MEHEHUR CTOMMOCTM
KOMnaHueli npasoobaagarenem.

OryeTHbIM NEPUOAOM ABAALTCA KaneHAapHbINA Mecay, AKT 06 okasaHue ycnyr 3a
OTHETHBIW Nepros GOPMUPYETCA B NEPBLIX UMCIAX MECALa CAEAYIOILEro 33
OTHETHBIM.

Mepwog noanuckn 310 30 AHelt nanm 720 4acoB C MOMEHTa €€ aKTMBaLW.
Hanpumep: ¢ 19 anpens 19:00 no 19 mas 19:00.

Moanucka npeactaenser cobol BbiaeneHne Ans ABOHeHTa onpegeneHHoM
HacTv  NporpaMmHo-annaparHoro komnaekca (Obnaka ActiveWare-152) ¢
ONpeAeneHHbIM TEXHOAOTUYECKMM DYHKLMOHANOM, K KOTOopol ABoHeHT 3a
onpejeneHHylo peryaspHyio naary, nonyvaer seb-goctyn ot [lMposaiigepa.
O6nako ActiveWare-152 OCHalLeHO CpeaCTBaMW  3aLiuThbl WHpOpMaL K,
€epTMGUUMPOBaHHbIMKM DCTIK, M NPOLLNO HE3aBUCUMYIO OLLEHKY COOTBETCTBIA
TpeboBaHMAM POCCMIACKOrO 3aKOHOAATeALCTBA MO 3aliMTe NEepPCOHANbHbIX
AGHHBIX BMAOTE A0 2-0r0 YPOBHA 33LUMULIEHHOCTM BKAIOYMTENBHO (BbIAAHO
CBUAETENLCTBO cooTBeTcreus). Obnako ActiveWare-152 ®3 B cocTosHUM
06ecneynTb 3aLKUTY roCyAapCTBEHHLIX MHPOPMALIMOHHBIX cuctem (TUC) BrnoTs
A0 K2 (B cnyuae HeoBXOAMMOCTI PAS Mep MO 3aLyTe NepCOHANbHBIX AaHHBIX
MOXeT BbiTb peanu3oBaH B YacTHOM Mopsgke Ans ABOHEHTA — AAA 3TOro
AGoHeHTy HeoBX0AMMO npeaBapuTesHo OBCYAUTL U YTBEPAWTL NPOEKT €
MNposaiigepom).

Mposaiigep BeAeT yueT MCMOALIYEMBIX PECYPCOB, BPEMEHU UX MCMOAL3OBAHNA
W OCYLWECTBARET MOACHET CTOMMOCTM WX WCTOAL3OBAHWMA B BUANMHIOBOM
cucteme, K KOTOpoiW ABOHEHTy npejocTasneH Beb-goctyn uyepes caiir
my.activecioud.ru.

MNoanucka Takke ABAAETCA CYLLHOCTBIO B 3TOM BUNIMHIOBOI CuCTeMe, KOTOpas
COoAepxUT pecypchl TapudHOro nnava, axTyaAbHOTO Ha Aaty CO3AaHWA
noAnWckW. B pamkax NoANMcKM ABOHEHT WMEeT ROIMOXHO HasHauYMTh
HEOBXOAMMOE KOAMYECTBO OCHOBHBIX 1 AOMOAHWUTEALHLIX ONUMiA TapudHoro
nnaHa (pecypcoB nognmcku),

Ha ocHose BbIGPaHHLIX PECYPCOB MOANMMCKA ABOHEHT MMEET BO3MOXHOCTH
CO3AasaTb BUPTyanbHbie MawwHbl (BM) ¢ Heobxogumoli onepaunoHHoit
cAcTeMol, CoBAOAan W He Hapylwas npasuna AWLEHIUPOBAHWA W/wan
MCNO/b30BaHWA ONEPaLMOHHOI CcucTemMbl B 06a4HON Cpeae OT NpoussoguTens
OmepauuoHHOW cuctemsbl. [Moanucka ABoHenta ¢ ero BM Haxoputca 8
W30/MPOBAHHOW BWPTYanbHOW CeTW M HejoCTymHa ApyruM  ABoHeHTam
Mposaiigepa.

Ha BM B ceoeii nognncke ABOHEHT umeeT npaso ycTaHaeanears atoboe NGO, Ha
koTopoe y ABoHeHTa ecTb Npasa uCnosb3oBaHus B 061auHoM cpeae. B cayuae
Hapywexus A6oHentom npas npasoobiagatens MO, kotopoe ABOHEHT
ucnosbayer Ha ceoux BM, AGOHEHT HECET NOMHYIO HOpUAMYECKYID W
$uHaHcoByo OTBETCTBEHHOCTH Nepes mpasoobhajareseM, a Take nepes
Mposaiigepom, ecam npasoobnapgatens no BuHe ABOHeHTa 3atpebyer
komnexcauuio ybuiTkoe ¢ Mposaiigepa, UMM BBEAET WTpPadHble GUHAHCOBbIE
caHkumm npotus Mposaiigepa.

B pamkax csoeli noanucku ABOHEHT WMEET BO3MOXHOCTL MCMOAL3OBATH
AOCTYMHbIE TEXHWYECKI CETEBbIE BOIMOXHOCTY Ans 06beguHeHus BM B pamkax
CBOEA NOAMMCKW, U OpraHn3aLmny Ha ux Hase BMPTYansHON WHGPacTpyKTyphI
o cobcTBeHHbIE Lienu,

TapudukaLms NOANMCKN NOMECAYHAA — CTOUMOCTb Pecypca YCTaHOBAEHa M3
pacyerta 1 mecau, koTopb!i paseH 30 KaneHAaPHBIM AHAM.

BUAMMHI NOAMMCKM NOMECAUHBIA — NPK aKTUBALIMK MAM NPOANEHUE NOAMMCKY
Ha bGanaHce O6nOKMpYeTCA nNOAHAR CyMMa M3 pacyeta HenpepbiBHOrO
MCNo/Nb30BaHWA NOANUCKM B TeueHue 30 KaneHAapHLIX AHEe.

ECAn Neprog NoANUCKI NepecekaeT rpaHmLLy ABYX OTYETHBIX NEPUOACE, PaBHBLIX
Ka/eHAapHLIM MecAlaM, TO UCNOAL30BaHME NOAMKMCKN OTPAXAETCA B KaKAOM
OTHETHOM MepuoAe NPONOPLMOHANLHO JHAM MCNONL30BAHWA 3TOW NOANUCKE B
KaxAoMm OTHeTHOM Mecaue. Hanpumep: nodnucka 3agedena 19 anpens & 19:00,
dama u epems eé ucmederus 19 mas @ 19:00; nodnucka nonana 8 2 omyemmbix
nepuoda: e anpens 2020 u e mali 2020; e 3akpsIBGIOWUX dokymermax nodnucka
omobpasumcs credyioujum ofpazom - @ anpene Gydem yumerio apemsa
ucnonbsoearus ¢ 19 anpens 19:00 no 1 mas 00:00, a 8 mae 6ydem yymero epems
ucnonb3osarus nodnucku ¢ 1 mas 00:00 no 19 mas 19:00; crnoumocme nodnucku
8 KaxJom omuyemHom nepLode 6ydem ompaxeHa npoNOPULOHALHO Bpemeny
€€ UCNO/b30BAHUN, 8 CyMMe 6peMA UCNONb30BAHUS NOdNUCKU 6ydem
cocmaeasme 720 vacog unu 30 dHed.
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ABOHeHT noHnmaert, uTo MpoBaiaep BbIAGNAET YA BEIYUCAUTEALHBIX pecypcos
VICKNIOYUTENBHO Ha NEpPUoA NOANMCKM, KOTOPbIM ABOHEHT npeaonnaumeaer
MOAHOCTBIO, ABOHEHT NMOHMMAET, YTO Ha ONAAYeHHBIN MM NEPMOZA NOANMCKY,
ABOHEHTY NPEJOCTABAAETCA MYN  BbIMUCAUTENLHBIX PecypcoBs, KOTOpkie
MpoBaigep He MOXeET NPeAOCTaBUTL APYruM ABOHEHTaM, NO3TOMy ABOHEHT
COrNACeH, YTO BHE 3aBUCHMOCTM OT TOrQ MCMOAL30BAN OH, AN He UCNONL30Ban
MPEAOCTABAEHHBIA My BLIUMCAMTENLHBIX PECYPCOB AAR Uenedl, noj KoTopbie
npuobperanace MOAMMCKA, MAW NOA APYTVE LEAM, ECAM OHW W3MEHWAWCE,
OnJIaueHHan CymMMa 3a Meproj MOANWCKW BO3BPATY He MOANEXWT, a ycayra
CYMTAETCA MNONHOCTLHD OKA3aHHOW.

B ciyqae ofHapyxeHus pecypcos B MOATMCKE, KOTOPbIE HE Y4MTLIBAKOTCA
6unHroBoi  cuctemol, ABoHeHT 06A3aH  HEMEAMEHHO  COOBLUTHL
Mposaiaepy. B 3tom cayuae Mposaiigep 0BA3aH y4ecTs MCNONbIOBaHHbIE
ABOHEHTOM DECYPCHI, YMEHbWMB H3 COOTBETCTBYIOUIYI) MCNOAL3OBAHHBIM
pecypcam cymmy banaHc akkayHta ABOHEHTa, M B AanbHeiilwem obecneunts
YHeT AaMHbIX pecypcoB. B cayuae obHapyxenus [posaiigepom He
yquTbiBaeMblX, HO MCMoAb3yembix pecypcos ABoHeHTom, Mposaiigep obasax
yBegomute 06 3TOM ABOHEHTa, W yMeHbWMTb Ha COOTBETCTBYHOLLYIO
UCMONL3OBAHHLIM - pecypcam  Ccymmy GanaHc akkayHta AGOHeHTa, W B
AanbHemriwem obecrneunTs YHeT JaHHbIX PECYPCOB,

ABOHEHT MMEeT BO3MOXHOCTL 3aKa3aTb MOAMMCKY CaMOCTOATENLHO uepes
Gopmy 3akasa no agpecy hitps://storeactivecloud.ru/catalog/ Mpw sakase
NOANMCK ABOHEHT yKa3biBaeT Tpebyemoe KOMMUECTEO pecypcos (vCPU, vRAM,
vHDD n1.n).

Moanucky Hesb3a 3akasats 6e3 BKAOYEHUSA B Hedé creaytowmx pecypeos: Edge
Compact w eHewnmid [P-agpec. Mocre Toro kak 3akas cOPMUPOBaH B
https://my.activecloud.ru/,  ero  Heobxoaumo  onaatute. Aas  3toro
asTomarnyeckn Byaert cosgad Maartex.

ABorenTy Bynet npeanoxero npoeectu Maarex ¢ Banaxca {kHonka «Onaatute
¢ 6ananca») akkayHTa WAM OCYWECTBATH BaHKOBCKMIA nepesos (kHonka
«BaHKOBCKWIA nepeBog») AN NonoaHeHWs BanaHca Ha cymmy 3aka3za. Cambiii
BbicTpoiii cnocob onnatsl — ¢ Basawca akkayHTa,

B cnyuae onnatbl BaHKOBCKUM NEpPeBOAOM, CymMa Ha nonoaHenwe BanaHca
6yaet 3aumcreMa Ha BajsaHc W asToMatuuecku nposegeHa B [aatexe
(3abnokuposara Ha banance ans cnucanus). B cayuae nononHenme banawca Ha
MPOM3BO/IBHYIO CyMMY, NOC/e 3a4MC/IeHUA CPeACTs Ha banaHc, ABomeHTy
Heobxogumo ByaeT camocTosTeNsHO NposecTy MAaTéx Haxae Ha KHOMKY
«Onnatute ¢ banaHcar.

Mocne onnatsl 3akas noctynaer B obpabotky Mposaiigepy. lNpoBakaep
obpabarbisaet 3aka3 He 6osee oAHOrO pabouero gws CNEAYIOWEra 33 AHEM
onnatbl 3akasa noanucku. MeHegxep [poBsaiijepa MOXeT CBA3ATLCA C
ABOHEHTOM ANIA yTOuHeHus aetanelt 3akaza, AGOHeHT BMNpaee nognucats C
Mposaiigepom  Mopydenre 06paboTk  nepcoHanbHbIX  AaHHBIX  NO
yreepxaeHHoi B lNposaiigepe dopme. OTBETCTBEHHOCTL 32 neanucaxme
ABHHOTO lopyyeHns NexXuT NOAHOCTLIO Ha CTopoHe ABOHeHTa (oTcyTcTBUYE
AaHHOrO lopyyeHus He BAMAET Ha MapaMeTpsl OKasbIBaeMOii MNpoeaiigepom
ycayrn Obnaka ActiveWare-152 — ycnyra 6yaeT cumtatbca OKazaHHoi gaxe Gea
Hanmuus MopydeHna Ha 06paboTKy NepPCOHaAbHBIX AAHHBLIX, €CAM TOALKO
MpoBaiaep He BOCNOABL3YETCA CBOMM NPaBOM Ha OTKAa3 OT MpeAoCTasAeHUs
YENyTv BBMAY He noanucanna ABoHeHTom gaHHoro MopyueHns).

ABOHEHT UMEeT BO3MOXHOCTE NPOAAUTH NOANMCKY BPY4HY0, ONASTWE 3aKas Ha
MPOANEHWE MO aHanorMM C 3aka3oM Ha eé MOKynky, WA BKAKOYMTH
aBToONpoANeHne nognucku. B cayuae astonpognerna ABoHeHTy Heobxogumo
Ha banakce c80ero AKKayHTa MMeTh Ha KOHeL, Neproga Noanuckm AOCTaTOUHYH
ANA NPOANEHIA CYMMY, MHAYe aBTONPOANEHWE He cpaboTaerT, u, ecin AGOHeHT
He Npou3BeaeT py4yHOe NPOANEHNe, NoANMCKa ByaeT ocTaHoBAeHa,

ABOHEHT WMeeT BO3MOXHOCTE A0BagaaTs W ybasnate  kommuecteo
UCMONb3yemblx B MOANMCKE PECYPCOB YePe3 NUHBIN KABUHET CBORrO akKayHTa,
ABOHEHT MNOHWMAeT, W COrRaceH, 4TO yMeHblUeHWe PeCYpCcoB NOANMCKM
OTPaXa@ETCA Ha CTOMMOCTH TONBKO CIEAYIOLLErO NEPUOAa NOANUCKA. ABOHEHT
MOHUMAET, 1 COTNACeH, YTO YBE/IUUEHUE PECYPCOB MOAMMCKM YBEUuMBaeT
CTOMMOCTL 3TOH MOANMCKM HA CTOUMOCTh [06ABAEHHBIX PECYPCOB, KOTOpas
COOTBETCTBYET CTOMMOCTM 3TWX PECYpPCOB 33 NOAHBIA NEpWOs NOANWMCKM, B
KOTOPOM MPOWMCXOAMT YBEAWUEHME — CTOMMOCTb NPOAJEHM| MOAMWUCKW Ha
CABAYIOWNIA NEPUOA TAKKE NOAHOCTBIO YYUTHIBAET CTOMMOCTL 3TUX PECYPCOB.
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3anpoc Ha w3MeHeHue (yBeAWueHWe) pecypcos nocrynaer e o6paborky
Mposaiigepy, Tonbko nocne onnarsl. Obpaborka 3anpoca Npoucxoaut He 6onee
OAHOTO paboyero AHA CABAYIOWErO 3a AHEM ONAaThl 3aKa3a Ha M3MeHeHue

PecypCoB.

OcraHoBka nognvcky MOXeT Npou3soauTLCA Mpoeaiigepom:

1. Mo npuumne orcytcrena cpeacte Ha Banakce ABoHeHTa (HyneBOVA
6anaHc) — NOANMCKY HEBO3MOXHO NPOAAMTL Ha HOBBIA Nepuoa
MOANMCKA;

2. EC/v KpeauTHbIi IMMUT MCHepnaH (ecai TakoBoii Bbin npegocTasneH
AboHenTy TpoBaiiaepom) — NOANUCKY HEBOZMOXHO NPOANMTE Ha
HOBbIIA NEPKUOA NoANKUCKY;

3. Mo 3anpocy ot AboHeHTa

Bo Bpemsa octaHOBKW MOANUCKW npoaomkaerca Guaamur vHDD BURTYaNbHbIX
AWCKOB ANA XPaHEHWA AaHHbIX (AaHHble ABOHEHTa NPOAOAXKAIOT XPaHWUTLCA —
ABOHEHT NPOAC/AXKAET WMCNOMBIOBATL AWUCKOBbIE KBOTbI, CAn ABOHEHT WX He
YAAUA 3apaHee Yepes 3aKas Ha W3MeHeHwe pecypcos) w IP-agpeca, wam IP-
ajpecos, ecm B noanucke ux Gonbwe ogHoro (IP-agpec wan IP-agpeca
OCTaKOTCA BbIAEAEHHBIMM MOA NoANMCKy ABOHEeHTa, ecin ABOHEHT WX He yaanun
3apaHee 4epes 3aKas Ha U3MEHEHWE PecypCos).

Beugy 6uanunra vHDD pecypcoB B OCTaHOBAGHHOM noanmcke npoucxoauT
AanbHedwan BAOKMPOBKA W/MAWM CNUCAHWE CPEACTB ¢ banaHca aKKayHTa
ABoHeHTa gaxe ecnn BanaHc HyAesoi nan MMHYCOBOI. AGOHEHT NOHWMAEET, 1
COrnaceH, YTo AN aKTUBALWKM NOANWCKW aBoHeHT 06A3aH NONOAHWTL BanaHc Ha
CyMMy 326/10KMPOBAHHBIX W YXE CNUcaHHbIx ¢ 6anaHca CPEACTS, M Ha Cymmy
CTOUMOCTW PecypcoB OCTAHOBAGHHOW NOAMMCKE AAR ONAaThl HOBOTO NEPUOZA.

YpaneHe noanucku  6e3  BOIMOXHOCTM  BOCCTAHOBAEHWS  AAHMHbIX
NPOU3BOJMTCE:
1. To npuuvHe OTCyTCTBMA OMAathl B TeueHue 30 KaNeHAapHbIX
AHEA.
2. Mo 3anpocy A6oHeHra.

Mpw noABAeHMM HOBOro TapUOHOTO MaaHa, ABOHEHTEI, KOTOPbIE HAXOAATCA Ha
Bonee paHHeli Bepcun TapubHOro NAaHa, aBTOMaTUUECKN He NePeBoAsTCA Ha
HoBYIO Bepcuio. Mposaiigep octaennet 3a coboi npaso nepesectn ABoHeHTa
Ha noboit TapudHelid naan 6e3 kakoro-ambo yBeaOMABHUA, KpOMe nepesoga
Ha Tapu(Hblii NNaH, KOTOPLIA NPUBEAET K YBEAMYEHMIO CTOMMOCTI NOAMMCKM
AbotenTa 3a cyeT 6osee BLICOKONH CTOMMOCTI OCHOBHBIX PecypcoB B HOBOM AAsi
Aboretta TapudHOM nnaHe. B 3rom cnyuae Mposaiigep obssaH yBegOMUTL
ABoHeHTa 3a 14 KaneHaapHbIX AHEH.

ABOHEHT cornaceH, uto Mposaligep MMeeT NOAHOE NPABO NOBLICUTS CTOUMOCT
TEX PECYPCOB, CTOMMOCTL KOTOPBIX 3aBUCMT OT TPEThUX AL, NOCTABLIMKOB MAM
naptHépoe lposaigepa (Hanpumep, MO Windows Server oT KkoMmnaHvu
Microsoft), gna ABowenta 6e3 kakoro-aubo ero YBEAOMAGHWA B Caydae
NOBBILIEHUA CTOMMOCTI 3aKYNKu YCAYr W WAKW TOBApOB, BXOAALWMX B Takue
pecypcel, 4aa Mposaigepa.

ABoHeHT cornaceH, YTo pecypchbl, BLIMOAHAIOWME OfHY W TY Ke TeXHUYEeCKyHo
PyHKUMIO B pasHbix Tapu@HbIX NAaHax, MOrYT UMETb pasHble Ha3BaHMs,
MpoBaiigep MOXET BBIMOAHWTL Nepesoj noanucku ABoHeHTa Ha APYroi
TapugHelid naaH no 3anpocy ot ABoHewTa. Mposaiigep octasaser 3a coBoi
Npago OTKa3aTk B Mepesoje Ha Apyroi TapudHeli naaH (Hanpumep, Apyroi
TapudHbld naaH MoxeT BbiTe NpegHasHaYeH WCKNOUYNTENLHO ANR HOBbIX
ABoHeHTOoB).

Cornau.lgm 06 yposHe obcayxkusarmna SLA CTaHaapT — no yMoa4aHmio, UHbie

COOTBETUBVIOLIJHH vgogg NOAABDKKN, g;g !@ g 51,,5
https://www.activecloud.rnu/company/doku menty/sla.php

Ans noanvcku ABoHeHTa AoCTYNeH 0B Mii kKaHan A0CTYNa B UHTEPHET WWPWHOM
100 M6uT/c. Bonee WMpOKKe KaHank! U KaHanbl C rapaHTUPOBAHHOM NOAOCON
NPONYCKaHWA JOCTYMHbI B KauyecTBe OMUMKM (NOANWUCKE AONOAHWUTEAbHbIE
BO3MOXHOCTU laas).

Obnako 3awmuieHo ot DDoS-arak HanpaefeHHbIX Ha nepenonHedne VintTepHer-
KaHanos Aata-LueHTpa Wan camoro obnaka, ¢ NOMOLWBIO CepBMCa BHEeWHEH
bunsTpayumn Tpadduka. donosHutensHas 3awmra KOHKPETHOW NOANMCKA OT
Y3KOHaNpaB/eHHOM aTaky AOCTYNHA B Ka4eCTBE ONLUMM, BIAIOTE 40 PuasTpaunK
TpaddmKka Ha NPUKAZZHOM YPOBHE M NPUMEHEHWA MeXaHn3ma WAE,
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Ons obnaka ActiveWare-152 NpuHATE BCE TEXHUYECKUE U OpraHv3aunoHHLIe
Mepbl 3ALLUNTSI, HeobxoguMbie  anan cobnwogeHna POCCHIACKOTO
3a8KOHOAATENLCTBA MO 33WTE NEPCOHANLHLIX AaHHbIX BNAOTL 40 2-TO YPOBHA
3ALMLLEHHOCTH (¥32) BKAOYMTENBHO,

PacuwmpenHyro nogaepxxy SLA Premium, PesepBHoe konuposaxue Veeam
Backup, aHTueupyctoe MO Kaspersky, Apenaa MO Microsoft (SPLA).

PesepsHoe konuposanwve Veeam/Acronis, PLIO/, Ha 6a3e Carbonite, Aperga MO
Microsoft (SPLA), Microsoft Azure, AnTuBupycs! Kaspersky/Dr. Web, 3aujmra ot
DDoS Qrator, O6bekTHOR xpaHuauLLe Active S3, PacluviperHas nogaepxka SLA
Premium, PaciuypeHHoe agMUHUCTPUpOBaHUe, SLA AyTCopCuHr.
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