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06 yTBepigeHnn Ycnosuia
ucnons3oBaHua: Ycnyru Microsoft
Service Provider License Agreement
(SPLA) |

B Uensix cOBepWEHCTBOBAHUA AOTOBOPHLIX OTHOWEHMA C MOTEHUUANbHBIMA U CYLLECTBY MMM
KAMEHTaMM,

MPKA3BIBAHO:

YTBEPAWUTL YCNOBWSA W TEKCT AOKYMEHTa «YCNOBMA ncnonb3osanus: Ycnyru Microsoft Service Provider
License Agreement (SPLA)» A1a ero WCNO/Mb30OBAaHUA B KauecTBe HeOoTbemIeMbiX NPUNOXEHNIA K
AOTOBOpaM, 3akntoYaeMbiM KOMMaHWeN M COoAepXalyum CChbifiKy Ha yKa3aHHblii AOKyMeHT (aanee -
JokymeHT).

Pasmectutb TeKCT [okymeHTa Ha WHTepHeT-caiTe 000 «AKkTUBXOCT PY»:
https://www.activecloud.ru/company/dokumenty/  ana  ero  npuHATUA  nOTeHUMaNbHbIMKM W
CYLWeCTEYHOWMMK KNneHTamm.

Paboty ¢ kaMeHTamu W npeaocTaBneHWe WM COOTBETCTBYIOWUMX YCAYr/TOBAapOB/ANLEH3UIA uepes
BbllUeYKa3aHHbIA CaiiT U/WNK B MHOM NOPAAKE OCYLLECTBAATL TOABKO MOC/E COBEPLUIEHHOrO UMUK akuenTa
JokymenTa.

KoHTponb 3a ucnonHeHuem HacToAlLero NpUKasa OcTaeasko 3a coboii.

MpunoxeHwe:

FeHepanbHbIA JUpeKTop
000 «AktusXocrt PY»




MPUNOXEHWE N 1
K Mpukasy N2 2109/20-5,01 21 CEHTﬂ6pﬂ 2020 roga

I'eHepa.anbm AnNpgkTop OOO?AKTMBXOCT PY»

/ LA

C * LN /A Awnn/
Tk

YcnoBusa ucnonbzosanus:
Ycnyru Microsoft Service Provider License Agreement (SPLA)

flata nocneaHero o6HoBNeHUA: 21 ceHTA6pa 2020 T.

HacToswue YcnoBus “cCnonb3oBaHMA yCTaHaBAWBAKOT OOWME YCNOBWA, B COOTBETCTEUM C KOTOPbIMM
komnaHua OO0 «AkTMBXOCT PY» (ganee — «poBanaep») MOXeT NPeAOCTaBAATL CBOUM KAWEHTaM (nanee
= «Bbl» nan «ABOHEHT») HUXeyKa3aHHbIe YCayru:

- Apenga NO Microsoft no nporpamme SPLA

Hactosawme Ycnosus ncnonb3osaHus pasmeLieHbi MpoBanaepomM Ha cBoém VHTepHeT-caiTe No agpecy
https://www.activecloud.ru/company/dokumenty/ W NPUMEHSIOTCS UCKAKOUUTENBHO K OTHOLIEHWAM
Mposaiaepa v AGoHeHTa No npegocTaBaeHnio ABOHEHTY ycayr:

1. B pamKax COOTBETCTBYHOLUMX AOrOBOPOB, 3aKNt0UeHHbIX Mexay Mposaiiaepom 1 ABOHEHTOM, BHe
33BUCUMOCTM OT Criocoba ux 3akNtoueHWs (nyTem NpUHATUA ABOHEHTOM yCn0BMI OdepTbl Ha
WHTepHet-canTe Mposaiaepa nan 3akNloUeHNs CTOPOHaMM A0roBopa Ha ByMaxkHOM HocuTene), a
Takxke

2. NPV YCAOBMK, UTO TEKCT TakUX JOrOBOPOB NPEAYCMaTPUBAET CCbINKY Ha YCN0BUA MCMONb30BAHUA 1
nprAaeT UM 3HayeHne HeoTbeMAeMOM YacTu 4OroBopa.

lMpu ycnoemm cobntoaeHmns BbilleykasaHHbIx TpeboBaHUi K Aorosopy mexay MNpoesaigepom v ABOHEHTOM,
HacTosAwMe YCNOBNA NCNOMb30BaHWUA CUNTAKOTCA MPUHATBIMU ABOHEHTOM 6e30roBOPOYHO W CTAHOBATCH
HEOTbeMNIEMOI YacTbH Takoro AOroBOpa C AaTbhl €ro 3akAtoueHus ABOHEHTOM W lMNpoeaigepom, BHe
3aBMCMMOCTY OT TOrO, Bbia I Ha MOMEHT TaKOro 3aKKOUeHUs 3aKasaHa kakas-amMbo ycayra, onucaHHas B
HaCTOALMIN YCNOBUAX UCMONb30OBAHUSA.

Bo BCEM, 4TO He OroBOpeHO B HACTOAWMNX YCAOBMAX WCMOAB3OBaHUS, CTOpOHbI PYKOBOACTBYHOTCA
MONOXKEHNAMMN A0OrOBOPA, 3aKNHOUYEHHOTO Mexay NposBailaepom 1 ABOHEHTOM.

MoapobHoe onncaHne Bcex ycayr u MPUMEHNMBIM K HIUM YCI0BUIA MCNOAb30BaHNA, TApUdUKALMN 1 OMAaTbI
npeacTasaeHbl B Tabavuax HUxXe.



OnwvcaHune TapudHbIX NaaHOB

OcHoBHble pecypcbl Tapuda

[lononHutensbHble pecypcel Tapuda

AKTya/ibHas CTOMMOCTb

M3meHeHne TapndHbIX NaaHOB

OTueTHbIV Neprog,

Mepuog noanucku

Moanucka

BuananHr noanuckm

ApeHpa MO Microsoft no nporpamme SPLA

OnvcaHue ycayru

MpegocTaBneHne AGOHEHTY BO BpeMeHHOe NoJib30BaHWe NPOrpaMMHOro obecneyeHus v anueHsunii Microsoft (goctyn k
JIMLEH3MOHHBIM MpogykTam) no nporpamme SPLA no mogenu SaaS (nporpamMmMHoe obecrieueHue, kak ycayra). ABOHEHT MOXET
BbIBOAWTb Ha 3KPaH W 3anyckaTb NMPUIOXKEHUS, a TakKe MHbIM CNocoboM paboTaThb C AMLEH3UOHHBIMK NpogykTamu Microsoft B
pamKkax AaHHbIX YCI0BUI MCMONBb30BaHMS, a Takke YCI0BUIA UCMOAb30BaHWsA NPOrpaMMHoro obecneueHus Microsoft.

CeMmelictBO TapudHbIX MaaHoB Ha cepBuc ApeHgpl MO Microsoft— TapudHbie
naaHbl ¢ HabopoM pecypcoB skBuBaneHTHbIM MO Microsoft, koTopoe BO3MOXHO
B3ATb B apeHJy, C YCTaHOBJIeHHOW cToMmMocTbio 3a 30 aHen (Mam 720 yacos)
apeHabl. Y OAHOW MOAMUCKM MOXET OblTb TONbKO OAMH TapwdHbIA naaH.
CTOMMOCTb PecypcoB MOXeT OT/IYaThCA B 3aBMCMMOCTU OT TapMPHOro naaHa
NOAMUCKMN.

OCHOBHbIMU pecypcamu, npejocTaBaseMbiMn KaMeHTy B pamkax Yycayru,
ABAAOTCA pecypcbl, oTHocAwwmecs K MO un avueHsnam Windows Server, SQL
Server, Exchange, SharePoint, Skype for Business, Office.

CnpaBoyHas MHGOPMaLIMA MO OCHOBHbLIM pecypcam akTyasbHOro Ha TeKyLuii
MOMEHT TapudHOro nnaHa MoxeT ObiTb onybsvkoBaHa Ha canlTte
https://www.activecloud.ru/cloud/Microsoft licensing/

B TapudHbIi naaH MOryT BKIOYATbCA JOMOAHUTENbHblE pecypcbl 6e3
yBefomaenus AboHeHTa. BkitoueHne ONOAHUTENbHBIX PecypcoB B TapudHbIi
NfaH He MojpasymeBaeT aBTOMaTM4ecKyto MOANUCKY ABOHEHTa Ha HWX Mo
ymonuaHuio. ABToMaTUueckas MOAMNMCKa BO3MOXHa TONbKO B C/yvae, ecaut
noctaswuk MO (nam  ycayr), BXOAAWEro B YCAYry, W3MEHWN YCI0BUA
npegoctaBieHns fAaHHoro MO [poBsaiigepy, pe3ynbTaToM uYero CTano
HEBO3MOXHbIM MPeAoCTaBAATb yCayry 6e3 JOMONHWTENbHOrO pecypca Wan
pecypcos.

https://www.activecloud.ru/publicprice/

HasBaHune TapudHoro nnaHa MoxeT uamMeHsATbcs [NpoBaingepom 6e3 kakoro-
nmbo yBegomneHns AboHeHTa. CocTaB (OCHOBHbIE Y JOMONHUTENbHbIE PECYPCbI)
TapudHoro nnaHa MOXeT u3MeHATbcA [lpoBaiigepoM 6e3  Kakoro-am6o
yBegomneHnsa AboHeHTa. [lepeMMeHOBaHME OCHOBHBIX W AOMOAHUTE/bHbIX
pecypcoB TapupHOro nnaHa MOXeT OCyLecTBAATbCA 6e3 yBesoOMaeHMs
AboHeHTa.

Mi3meHeHne B 6ONblUYHO CTOPOHY CTOMMOCTU pecypcoB TapudHoro niaHa
MpoBaligepa oOcCywecTBAseTCA MOCAe MpPeABapUTENIbHOrO  YBEAOMJIEHMs
AboHeHTa 3a 14 kaneHAapHbIX AHER MO CPeACTBaM 3/EKTPOHHOW MOYUTbl Ha
agpec Bnagenbua akkayHta  ABOHeHTa B OWAAMHIOBOM  cucTeMe
my.activecloud.ru .

N3MeHeHne CTOMMOCTWN OCHOBHbIX U AOMONHUTENbHbIX PEeCcypcoB, KOTOpble
cofiepXaT B CBOEM COCTaBe MAaTHbIA MPOAYKT TPeTbero avua MoXeT 6biTb
npousBeAeHO B [eHb W3MEHEHWs CTOMMOCTM Ha MpOAYKT KOMMaHWen
npaBoobnasateseM Ha aHaNOTUYHbIA MPOLLEHT W3MEeHeHMs CTOMMOCTU
KOMMaHvel npasoobnagatenem.

OTUeTHbIM NEPUOAOM SBAAETCA KafeHAapHbI MecsL,. AKT 06 OKasaHWuW ycyr 3a
OTUETHBIN Mepuog GOpPMUPYETCH B MEPBLIX YMCAaX Mecsua CleAyroLlero 3a
OTUETHbIM.

Mepvog nognucku 310 30 aHel mam 720 YacoB C MOMEHTa €€ aKkTUBaLMW.
Hanpumep: ¢ 19 anpessa 19:00 no 19 masa 19:00.

Mognucka npeacTaBaseT cobol npegoctaBneHve MpoBangepom ABGOHEHTY
nporpamMmMHoro  obecrniedeHns  Microsoft B apeHgy Ha  ¢dusnyeckux
BbIUMCAUTENBHBIX MOLLHOCTAX (cepBepax) ynpaBasemMblx MpoBangepom, nav Ha
BUPTYya/ZbHble MalUWHbI, HaxoAflmecs Ha ynpaBasemblx [poBalisgepom
BbIUMCAUTE/IbHBIX MOLLHOCTAX. [TpoBalifep BeAET yUeT NCMONb3yeMbIX PeCypCoB,
BPEMEHM WX WCMONb30BaHWA W obecrneumBaeT MoAcyeT CTOMMOCTU KX
MCNOAb30BaHWA B BUNIVHIOBON CUCTEME, K KOTOPOW ABOHEHTY npeAocTaB/ieH
Be6-A0CTyN Yepes calt my.activecloud.ru.

Moanuvcka Takxe ABAAETCA CYLLHOCTbIO B 3TON BUNIMHIOBOM cMCTeMe, KoTopast
coAepXuT pecypcbl TapudHOro mnnaHa, akTyanbHOrO Ha JaTy CO3jaHus
MOAMNNCKN.

B pamkax noanuckn ABOHEHT MMeEeT BO3MOXHOCTb NPYobpectn Heobxoarmoe
KO/MYECTBO OCHOBHbIX W AOMOAHWTE/bHbIX pecypcoB TapudHoro nnaHa. B
pamMkax noAnmckin AGOHEHT noslyyaeT KBOTY Ha ncnosbsosaHue MO Microsoft.

Tapudukauma NoANMCKM NomMecsyHas — CTOUMOCTb pecypca yCTaHOBJieHa 13
pacueta 1 mecsy paBeH 30 kaneHAapHbIM AHAM.



https://www.activecloud.ru/cloud/Microsoft_licensing/
https://www.activecloud.ru/publicprice/

3aka3 un onsata noanunuckn

BUAAVHI NOAMUCKM NOMECAYHbIN — NPU akTUBALMK UAN NPOANEHWE NMOAMUCKM
Ha 6anaHce 6n0KMpyeTcA MOMHas CymMMa W3 pacyeTa HenpepbiBHOroO
MCMoAb30BaHMA NOANUCKM B TedeHne 30 KaneHAapHbIX AHEW.

Ecnun nepuog nognuncky nepecekaet rpaHnLLy ABYX OTYETHbIX MEPUOAOB, PaBHbIX
KaneHzapHbIM MecsiLam, TO UCMONb30BaHWE NOAMUCKM OTpaXaeTcs B KaXKAOM
OTYETHOM Nepuoge NPONOPLIMOHANIBLHO AHAM UCMOb30BaHUA 3TOM NOANUCKE B
KaX4oM OTUYeTHOM MecsLe. Hanpumep: nodnucka 3asedeHa 19 anpens 8 19:00,
dama u epems eé ucmeyeHus 19 masa e 19:00; nodnucka nonana 8 2 omyemHsix
nepuoda: e anpens 2020 u e mali 2020; 8 3akpeiearoujux 0oKyMeHmax hoonucka
omobpasumcsi  credyrouum obpasom — 8 anpene bydem y4YmeHo 8pems
ucnons3soseaHus ¢ 19 anpens 19:00 no 1 mas 00:00, a 8 mae 6ydem yumeHo epems
ucnosaw3osaHus nodnucku ¢ 1 mas 00:00 no 19 mas 19:00; cmoumocmes nodnucku
8 KaxdomM omyemHom nepuode bydem ompaxeHa NPONOPYUOHAILHO 8peMeHU
€€ UCnosb308aHUs;, 8 CyMMe 8peMs UCno/b308aHUA hodnucku 6ydem
cocmaensame 720 yacos unu 30 OHell.

ABOHeHT noHumaeT, uto MpoBaiaep BbiAenseT Ny pecypcoB UCKAOUUTENbHO
Ha nepuog MOANUCKK, KOTOPbIN ABOHEHT mMpeAonaaYmMBaeT MONHOCTLIO,
ABOHEHT MOHMMAET, YTO Ha OMJAYeHHbIN UM Mepuog NoANUCKkY, ABOHEHTY
npeaocTaBAfeTCcA Myn pecypcos, KoTopble [lpoBaiiaep apeHayeT B
aHanornyHom obbeme y komnaHum Microsoft, nosToMy ABOHEHT cornaceH, 4To
BHE 3aBMCMMOCTM OT TOTO WCMOAb30BaA OH, WIW HE WCMNo/b30Ban
NPeAoCTaBAEHHbIV MyA BbIYUCAUTENBHBIX PECYPCOB ANA LieNiel, Noj KoTopble
npuobpeTanacb MOAMUCKA, WAN MOA APYrue Lean, eciv OHW MN3MEHWWCS,
onfayveHHas CymMMa 3a Mepuoj MOAMUCKM BO3BPaTy He MOANEXMWT, a ycayra
CYMTaAeTCA NOAHOCTBIO OKa3aHHOW.

B cnyuae obHapyxeHus pecypcoB B MOAMMUCKE, KOTOPble He YUWTbIBAKOTCA
OUANNHIOBOM  cucTemol, ABOHEHT 06si3aH  Hemea/leHHO  CoobLWMTb
MpoBaligepy. B atom cnyyae Mposaingep 06f3aH y4yecTb WCMOJb30OBaHHblE
ABOHEHTOM pecypcbl, YMeHbLUMB Ha COOTBETCTBYHOLLYH WCMO/b30BaHHbLIM
pecypcam cymMmy bHanaHc akkayHTa ABOHeHTa, U B JajibHellieM obecneunTb
yyeT fJaHHbIX pecypcoB. B cayuyae obHapyxeHus [poBaligjepom He
YUnTbIBaeMbIX, HO MCMONb3yeMbIX pecypcoB ABoHeHToM, lMpoBaligep obsa3aH
yBefOMUTb 06 3TOM ABOHEHTa, W YMEeHbLUMTb Ha COOTBETCTBYIOLLYHO
MCMONb30BaHHbIM  pecypcam cymmy 6anaHc akkayHTa AOOHeHTa, W B
JanbHenweM obecneynTb yyeT AaHHbIX pecypcoB. ADOHEHT yBeJOMAEH U He
MMeeT HWYyero MpoTMB TOro, 4TO COrnacHo ycnosuaM SPLA-nporpammebl
Microsoft:

1. TMpoBaigep exemeciYHO NOAAET Ha OCHOBE AaHHbIX BUANUHIOBOW
cnctembl otueT (ganee OTyeT) O caHHOM B apeHay ABOHeHTy
nporpaMMHom obecneyenne Microsoft.

2. KomnaHus Microsoft MoxeT nepnoanyeckn NponssoanTb ayaut MO,
npegoctasieHHoro lNpoBangepoM B apeHay AOOHEHTY, U cBepsTb
nosnyyeHHble gaHHble ¢ OTyeToM. ABOHEHT 0653yeTCs COTPyAHUYATb
¢ MNpoB.aligepom, 4Tobbl 0becneunTb NPOBeAEHVE ayAnTa KOMMAaHUK
Microsoft, 4ns KOTOporo Ta MOXeT NpMBAEYL TPETLUX AL,

3. B cnyyae obHapyxeHWs HEeCOOTBETCTBUA YCNOBUAM MCMNONb30BaHWA
nporpaMmMmHoro obecneuenus Microsoft w/uam kKonvyecTBeHHOro
pacxoxgaeHus daktmyeckn ucrnonbyemoro MO u avueHsmn ¢
Otyetom, koMnaHus Microsoft moxeT notpeboBath oT lNpoBangepa
KOMMEeHCNpOBaTb Takoe HECOOTBETCTBUE I/I/I/II'II/I pacxoxaeHve Kak no
CTaHAAPTHBbIM LieHaM, Tak W MO HecTaHAapTHbIM (B T.4. Mo
yBeNNYEHHbIM) B OnpeAeneHHbIn cpok. B 3Tom cayyae lMpoBaiigep
TpaHcIMpyeT TpeboBaHWe KOMMeHcauum Ha ABOHeHTa K3MeHss
CTOMMOCTb apeHabl Ha MpPOLEHT, Ha KoTopbli Microsoft nameHser
NPOLEHT 3akynouHblXx LUeH ana [lpoBaigepa. ABOHeHT o06s3aH
NpoOu3BECTM KOMMEHCALUMIO B CTOPOHy [lpoBadigepa B CpOK,
nossossownii MNpoBangepy NPov3BECTN BOBPEMS KOMMEHCALUIO B
ctopoHy Microsoft — gaHHbIV cpok ycTaHaBavBaeTcs MpoBaigepom.

ABOHEHT MMeeT BO3MOXHOCTb 3aka3aTb MOAMUCKY CaMOCTOATENbHO Yepes
https://store.activecloud.ru/catalog/ MNpw 3akase nognuckv AGOHEHT yKa3biBaeT
Tpebyemoe konnuectso pecypcoB (MO n/mam anueHsuii). MNocne Toro kak 3akas
chopmmpoBaH B https://my.activecloud.ru/, ero Heobxoanmo onnatutb. Ans
3TOro aBTOMaTuMyeckn byaet cosgaH [Mnatex. AGOHEHTy ByAeT MpeanoXeHO
npoectu lMnatex ¢ banaHca (kHonka «OnnatuTb ¢ banaHca») akkayHTa wav
ocyuectBUTb baHkoBCkMIn nepeBof (kKHomMka «baHKOBCKWI nepeBog») Ans
nonoaHeHuns banaHca Ha cymMmy 3akasza. Camblili HbICTPbIV CNOCO6 onaathl — €



https://store.activecloud.ru/catalog/
https://my.activecloud.ru/

N3meHeHus B noanumcke

OcTaHoBKa 1 yAaneHne noanunckn

CmeHa Tapn@HOro naaHa nognucku

MpUMeHUMble cornalleHuns 06 ypoBHe
obcnyxusaHus (SLA)

banaHca akkayHTa. B cnyuae onnatbl baHKOBCKVMM MepeBOAOM, CymMMa Ha
nononHeHune banaHca 6yaeT 3auncneHa Ha banaHc v aBToMaTUUeCKkM NpoBeseHa
B MnaTexe (3abnokmpoBaHa Ha banaHce ans cnucaHus). B cnyyae nononHeHne
BanaHca Ha MpoW3BOJAbHYID CyMMy, MocC/ie 3a4yucieHns cpeacTB Ha banaHc,
ABOHeHTy HeobXxoAMMO ByaeT caMoCTOATeNbHO MpoBecTy MnaTéx Haxas Ha
KHonky «Onnatutb ¢ banaHca». Mocne onnatbl 3aka3 noctyrnaet B 06paboTky
Mpoeaiigepy. MNpoBaigep obpabaTbiBaeT 3aka3 He Honee og4HOro pabouero AHs
cnegytowiero 3a AHEM onnatbl 3akasa noanucku. MeHegxep TMposalisepa
MOXeT cBA3aTbCs C ABOHEHTOM A1 yTOUHEHUA AeTanen 3akasa.

ABOHEHT MMeeT BO3MOXHOCTb MPOAANTb NOAMUCKY BPYYHYHO, OMNaaTUB 3akas Ha
npoasieHne no aHanormv ¢ 3aka3oM Ha eé€ MOKynKy, WM BKIOYUTb
aBTONPOANeHME Noanucku. B cnyyae aBTonpogneHns ABOHeHTY HeobxoanMo
Ha banaHce cBoero AkkayHTa MMeTb Ha KOHeL, Nneproja NOANUCKN AOCTaTOUYHYHO
ANS NPOANEHUS CYMMY, MHaye aBTONpog/ieHne He cpaboTaeT, 1, ecin ABOHEHT
He Npov3BejeT pyYHoe Npoa/ieHune, nognucka byaet ocTaHOB/EHA.

ABOHEHT MMeeT BO3MOXHOCTb fAobaBasTb W ybaBAATb  KOJIMYECTBO
MCMo/b3yeMbIX B NOAMNWCKE PECYPCOB Yepe3 NNYHBbIV KabMHET CBOero akkayHTa.
ABGOHEHT MOHWMaeT, W COrjaceH, 4YTO YMeHblUeHWe pPecypcoB MOAMUCKM
OTpaXKaeTcs Ha CTOMMOCTU TOJIbKO CeAytoLLero nepuoaa noanmcki. AGoHeHT
NMOHUMAET, N COrflaceH, YTO YBENWYEeHWEe PecypcoB MOAMUCKU yBeanyuBaeT
CTOMMOCTb 3TOW MOAMWUCKM Ha CTOMMOCTb J06aBAEHHbIX PecypcoB, KOTopas
COOTBETCTBYET CTOMMOCTM 3TWUX PEeCcypcoB 3a MOJIHbIA Nepuoj MOAMUCKY, B
KOTOPOM MPOWUCXOAWT YyBEANYEHVWE — CTOMMOCTb MPOANEHUA MOAMUCKM Ha
CNesyroLniA Neprog Tak>Ke NOJHOCTbHO YUUTLIBAET CTOMMOCTb 3TUX PECYPCOB.
3anpoc Ha uW3MeHeHue (YBeNMUYeHME) pecypcoB MocCTyrnaeTr B 0b6paboTky
MpoBaligepy, TonbKo Noce onnatel. ObpaboTka 3anpoca MPONCXOANT He 6onee
ofHoro pabouyero AHA ChejyroLlero 3a AHEM oOnsaTa 3akasa Ha U3MeHeHue
pecypcos.

OcTaHOBKa NOAMNWCKM NPOU3BOAMNTCS:

1. To npuuvHe OTCYTCTBUS CPeAcTB Ha BHanaHce ABOHeHTa (HyneBoW
6anaHc) — MOAMUCKY HEBO3MOXHO MNPOAAUTL Ha HOBLIN MepPUoZ,
NOANUCKY;

2. Ecau KpeAWTHBIN IMMUT ncyepnaH (ecim TakoBon 6bli MpejoCTaB/ieH
AboHeHTy [NpoBaigepomM) — NOANUCKY HEBO3MOXHO MPOAAUTb Ha
HOBbIV MepPUOA NOANUCKY;

3. Mo 3anpocy ot Bragenblia akkayHTa AGOHeHTa

ABOHEHT MOHNMAET, U COTACeH, YTO ANS aKTMBALUM MOANNCKM abOHEHT 06s3aH
NonoAHWTL BanaHc Ha CyMMy 3abJ10KMPOBaHHBIX M yXe CrnMCaHHbIX ¢ HanaHca
CpeacTB, M Ha CyMMy CTOMMOCTW PecypcoB OCTaHOBNEHHOMW MOANUCKE ANf
onaaTtbl HOBOrO nepuoja.

YpaneHve  noanucku  6e3  BO3MOXHOCTM  BOCCTAHOBAEHWA  AaHHbIX
MPOV3BOAUTCA:
1. To npuumHe OTCYTCTBMA onaaTbl B TedeHue 30 KaneHAapHbIX
LHEN.
2. Mo 3anpocy AboHeHTa.

Mpu noseneHvue HoBoro Tapuda, ABOHEHTbI, KOTOpble HAxXoAATCA Ha 6onee
paHHeln Bepcum Tapuda, aBTOMaTUUYECKN He MEPEBOAATCA Ha HOBYHO BEPCUIO.
MpoBarigep octaBasieT 3a coboli npaBo nepeBecTn AbBOHeHTa Ha Aw06oM
TapudHbIl NaaH 6e3 Kakoro-aMbo yBeAOMJEHUs, Kpome mnepeBoja Ha
TapuHBIA MAaH, KOTOPbIA MPUBEAET K YBEINYEHWUID CTOMMOCTU MOAMUCKM
A60oHeHTa 3a cyeT 60s1ee BbICOKON CTOMMOCTU OCHOBHBIX PECYPCOB B HOBOM ANIs
AboHeHTa TapudHOM nnaHe. B aTom cnyuae lMpoBaiigep o6si3aH yBesoMUTb
AboHeHTa 3a 14 KaneHaapHbIx gHel. ADOHeHT cornaceH, yto MpoBsaligep nmeet
MONHOE NPaBO MOBbICUTb CTOMMOCTb TEX PECYPCOB, CTOMMOCTb KOTOPbIX 3aBUCUT
OT TpeTbMX JiUL, MOCTaBLLMKOB WM MapTHEpoB [poBaiigepa (Hampumep, Ha
Microsoft Windows Server), gna AboHeHTa 6€3 Kakoro-anbo ero ysesomaeHus
B C/lyyae MOBbIWEHWUA CTOMMOCTU 3aKynKu YCIyr U WM TOBApOB, BXOAALLMX B
Takue pecypcbl, Ans [poBaiigepa. ABOHeHT cornaceH, 4UTO Pecypchbl,
BbIMO/NHAIOLLME OFHY U Ty Xe TEXHUUECKYHD QYHKLMIO B pasHbiX TapudHbIX
nAaHax, MOryT UMeTb pa3Hble Ha3BaHws. [poBaiigep MOXeT BbIMOAHWTD
nepeBos noanucku ABGOHeHTa Ha Apyrol TapudHbIA NaaH Mo 3anpocy ot
AboHeHTa. MNpoBangep ocTaBnseT 3a coboW nMpaBoO OTKasaTb B NMEPEBOAE Ha
Apyrov TapudHbIA naaH (Hanpumep, ApYyron TapudHbIA NaaH MoXeT ObiTb
npeAHasHayeH NCKIUNTENbHO AN HOBbIX AGOHEHTOB).

3a paboTocnocobHocTb NporpammHoro obecneverve Microsoft n kntouen ans
aktveaumum MO Microsoft otBeuvaetr komnaHus Microsoft. Ecan npuunHol




PekomeHgayeTcs nprnobpetath BMECTE C
cepBucoM ApeHgbl MO Microsoft
MoanncKM COBMECTUMbIE C MOANMUCKaMM Ha

ApeHgy MO Microsoft

HefO0CTYNHOCTM cTan bar, owwnbka n nogobHoe B MO Microsoft namn TexHnueckan
ocobeHHocTb MO Microsoft, koTopyto  ABOHEHT CO3HaTeNbHO WU
Heco3HaTeNbHO He yyen — [lpoBailjep He HecéT OTBETCTBEHHOCTU 3a
HeLOCTYNHOCTb, OAHAKO HEe OTKA3bIBAE€TC OT BO3MOXHOCTU NOMOYb ABOHEHTY
CNpaBuUTbCA C BO3MOXHOM npobaemoint. Komnanusa ActiveCloud B pamkax SPLA
cornalieHus, C KOTOpPbIM MOXHO 03HaKOMUTbCA no cCblake
https://www.microsoft.com/ru-ru/licensing/licensing-programs/spla-
program?activetab=spla-program%3aprimaryr2, cgaetr B apeHgy MO nu
JNLEH3NN Microsoft, " B pamkax cobCTBEHHOTO SLA
https://www.activecloud.ru/company/dokumenty/sla.php OKasblBaeT
KOHCY/IbTaLMOHHYO MOAAEPKKY, MPOU3BOAWT HacTpoiky MO u okasbiBaeT
TEXHUYECKYH MOAAEPIKKY.

PacwupeHHoe agmuHucTpupoBaHune, SLA aytcopcuHr, O6nako VMware,
VMware HP, VMware DR, VMware 152®3, obaako CloudServer

PacwupeHHoe agmuHucTpupoBaHue, SLA aytcopcuur, O6bnako VMware,
VMware HP, VMware DR, VMware 15293, obnako CloudServer



https://www.microsoft.com/ru-ru/licensing/licensing-programs/spla-program?activetab=spla-program%3aprimaryr2
https://www.microsoft.com/ru-ru/licensing/licensing-programs/spla-program?activetab=spla-program%3aprimaryr2
https://www.activecloud.ru/company/dokumenty/sla.php
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